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NOJNb3OBATEJIbCKOE COlNIALUEHUE

KpacHopapckui kpait, ropog Coun
MepBoe nioHA ABe ThiCAYM ABaALATb NATOro roga

HacTosiwee nonb3oBatenbckoe cornalleHne (aanee — CornalleHne) B COOTBETCTBUM CO cTaTbamu 428, 435, 437 n 1286
paxgaHckoro kogekca PO sBnseTtcs cornaweHvem mexzy nobbiM dusudeckum nuuom (ganee — Monb3osatens),
BbIPA3VBLUMM COrMacle C M3MOXEHHbIMW B HacToswem CornalleHun yCroBusSIMM MyTEM COBEPLUEHWS OEACTBUN,
HanpaBneHHbIX Ha ucnonb3oBaHue Cepauca, 1 06LLECTBOM C OrpaHNYEHHON OTBETCTBEHHOCTbIO «KOXHbI Muky (nanee —
Anomunuctpaums). Cosepluenue Nonb3oBaTenem LeiCcTBUA, HAaNPaBNEHHbIX Ha 1cnonb3osaHue Cepaica, B CUny CTaTbi
1286 paxpgaHckoro kogekca PO cuntaetcs 6€3ycrnoBHbIM NpuHATMEM (akuentoM) gaHHoro CornaweHus. Hactoswee
CornalieHne Hapsigy C MHbIMW - LOMOMHMTENbBHBIMA YCIIOBUSAMW M MPaBMnaMK, KOTOPblE KacatoTCs MCMOMb30BaHWS
CepBuca n npencTtaBneHbl Ha Beb-caiite CepBuca, ComepxaT YCNOBMSI UM MONOXEHWS, AENCTBME KOTOPbIX
pacnpocTpaHseTcs Ha kaxgoro MNonb3osatens Cepsuca. Wcnonbays Cepauc Monb3oBaTenb BbipaxaeT CBOe cornacue ¢
AaHHbIMK yenosusimu. Ecnm Monb3oBaTent He cornaceH ¢ kakum-nnbo n3 ycrnosui, Monb3oBaTtenb QOMKEH NPekpaTuTb
ucnonb3oeaHue Cepauca.

1. TEPMWHbI U ONPEAENEHUA

1.1. CTOpOHbI AOrOBOPUNC, YTO CreayHoLMe HKe TEPMUHBI M OnpeaeneHns 4ns Leneit Hactoswero CornalueHus

ByayT uMeTb cregyloLee 3HadeHue:
«ApMUHMCTpaUMA» — 0BLLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO0 «Anbday, OIPH 1182375045797, UHH
2366005205, KIM 236601001, agpec mectoHaxoxaeHns: 354065, KpacHogapckuii kpai, r Coun, yn larapuna, a. 76/4,
ochuc 45, senstowleeca npasoobnagarenem UCKMIUMTENbHbIX Npas Ha Cepauc.
«Monb3oBatenb» — noboe topuanyeckoe unu U3NYECKoe NNLO, B T.4. MHAMBMAYANbHbIA NPEANPUHUMATEND UMK
Cam03aHsTbIN, BblpasuBLLUEe COrMacue C M3NOXeHHbIMM B HacTtosiweM CornalieHun ycrnoBusiMM MyTeM LEenCTBUNA,
HanpaBnEeHHbIX Ha ucnonb3oBaHue Cepeuca (Hanpumep, Bxod Ha Be6-canT Cepsuca, pervcTpauusi, 03HAKOMIIEHUE C
nHopmauven Ha Beb-cante Cepsuca n T.n.).
«CepBuC» — KOMNblOTEPHAs nporpamma (nporpamma ans 3BM), npegcrtasnstowas cobon Beb-canT no agpecy
https//smmboost.ru (Bkntoyas Bce ero cy6aomMeHbl), NpeaHasHaueHHbIN Ans OCYLWEeCTBNEHUs 4eNCTBUIA, HanpaBneHHbIX
Ha yBENM4YeHne KonmyecTBa NOANMCYMKOB (NONb3oBaTenen) npuHaanexaimx Monb3oBatento kaHanoB B MeCCEHKepax
v rpynn (coobLiecTB) B coupanbHbix ceTsax. Cepsuc BKIOYaET B cebsi COBOKYMHOCTb MPOrpaMMHOro kofda, 6a3 AaHHbIX,
WHOPMALMK, TEKCTOB, rpacpuuecknx dNEMEHTOB, An3aiiHa, 13obpaxeHuin, ¢oTo, ayamo u BUgeoMaTEPUanoB U WHbIX
pe3ynbTaToB MHTENNEKTyanbHoW AesTtenbHocTW. VckmiounTensHole npaBa Ha CepBuc U Niobble €ro KOMMOHEHTbI
npuHagnexar AgMWHUCTpaLMM Kak npaBoobnagatento WiW NUUEH3WaTy Ha OCHOBAHWM 3aKOHa, LOroBOpa MMM WHOM
COEnkKM.
«Ha3HavyeHne CepBuca» — OCYLLECTBNEHME AEUCTBUIA, HAMpaBnEHHbIX Ha YBENWYEHWE KONMWYEeCcTBAa NOAMMCHMKOB
(nonb3oBaTteneit) npuHagnexawymx Monb3oBaTenio kaHanoB B MeCceHmkepax M rpynn (coobllecTs) B couuanbHbIX
CETSX.
«Monb3oBaTenbckas AOKYMEHTAUMUA» — WHCTPYKUMM U WH(OPMALMOHHbIE MaTepuanbl, PasbsCHSOLME MOPSLOK
ncnonb3osaHus Monb3osatenem Cepauca.
«Tapudbl» — pasmelleHHas Ha Beb-caiite CepBuca no agpecy https://smmboost.ru/ cToMMocTb MCNONb3oBaHUS
Cepauca, ABNAOLAACA HEOTHLEMMEMbIM NPUNOXEHWEM HacTosLero Cornaluexms.
«Peructpauusa» - npoueaypa, B xode Kkotopoi [lonb3oBaTenb NpefaocTaBnsieT LOCTOBEPHble AaHHble 0 cebe mno
YTBEPXAEHHON ALMUHMCTpaLmei opme, a Takke CO3AaeT NMOrMH W naponb. Pernctpauns cumtaeTcs 3aBepLUeHHON
TONbKO B Cryyae YChewHoro npoxoxaeHns [lonb3oBaTtenemM BCeX ee 3TanoB, BKOYas akTuBauuio AkkayHTa,
OCYLLECTBMSIEMYIO NEPEXOAOM MO YHUKANbHOMY KOy, OTMPaBnseMOMYy Ha adpec Homep TenedoHa, ykasaHHbIN
Monb3oBatenem. Bmecto peructpauun Cepeuc MOXET NPeanoXuTb NPOM3BECTH NEPBUYHYIO aBTOPM3ALIMIO NPY NOMOLLM
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CTOpOHHEro BebG-cepBuCca, B pesynbrate 4vero AAMWHMCTpauum OygeT nepedaH TOKEH, UAEHTUCULMPYHOLLMIA
lNonb3oBarens.

«YyeTHaa 3anucb», «JIM4YHbIN KabuHeT», «AKKayHT» — Habop 3anucen B 6a3e [daHHbIX AZMUHMCTpaLMM,
naeHTuuuympyowas Monb3oBatens yYeTHbIMM AaHHLIMU (FIOTMH M NAporb), YKasaHHbIMM UM MpU PErucTpauuu, 1
NO3BONAIOLLLAS OCYLLECTBNATL ynpaBneHne napameTpamm Cepauca n JOCTYNHbIX ¢ nomoLbto Cepaica ycnyr.
«PeructpaumnoHHble AaHHble [lMonb3oBatens» - [JaHHble, A0OPOBOMBHO  YKA3aHHble UMM 3arpyXeHHble
lMonb3oBaTtenem npu NpoxoxaeHun Peructpauun u npu ganbHenwem mcnonb3oBaHun Cepsuca. [aHHble XpaHsTes B
0asze [AaHHbIX AOMMHMACTPAUMM W MoanexaT WCNOMb30BAHMIO MCKMKYMTENBHO B COOTBETCTBUAW C  HACTOSLLMM
CornalueHnem v OeiACTBYOLLMM POCCUACKAM 1 MEXOYHAPOAHbLIM 3aKOHOAATENbCTBOM.

«ABTOpM3auMA» — npoLeaypa, npu koTopon Monb3oBaTenb BBOAUT CBOM NMOMMH W Napofib B CneunanbHO 0TBEAEHHbIE
nons B chopme uHtepdenca Cepanca wnm CTOPOHHEro Beb-cepsuca C LIEMbI0 ero MAeHTMdMKaLMKM, nepegadn ToKeHa
AZMVHUCTPaLMK 1 onpeseneHns AOCTOBEPHOCTM NOMHOMOUMIA HA BOCTYN K AKKayHTY 1 nonHomy yHkumoHany Cepsuca.
«TOKeH» — YHWKanbHbIA Habop CUMBOMOB, UAEHTU(MLMPYIOLWMIA TToNb30BaTENs B akkayHTax CTOPOHHWX Be6-CepBMCOB
(counaneHbie cetn, Google Play, Apple AppStore u apyrve). TokeH no3BONsieT OCYLECTBATb aBTOPU30BaHHOE
noakmnoyeHne k Cepucy ¢ MCNonb3oBaHWEM aBTOPU3aLMM YEpe3 CTOPOHHUE BEB-CEpBUCHI.

«YcnoBUsA NCNonbL30BaHUA» — COBOKYMHOCTL cornalleHu mexay Mons3osatenem v AGMUHUCTPaLMEN BKITOYaloLLEe B
cebs HacToswee CornalleHne, JONOMHUTENbHbIE YCMOBUSMM 1 NpaBua, KOTopble KacakTes ucnonb3oBaHus Cepauca,
a TaKkKe WHble COrnaLleHns, B KOTOPbIX OTAENBHO OFOBOPEHO, YTO OHW BXOAAT B YCOBMS UCMONb3oBaHus Cepeucom.
«MepcoHanbHble AaHHble» — nobas MHGOPMaLMs, OTHOCALAACA K ONpedeNieHHOMY WAW OnpedenseMoMy Ha
OCHOBaHWM Takon MHGopMaLum uandeckomy nuuy (CyobekTy nepcoHarnbHbIX 4aHHbIX), B TOM YnCne ero hamunus, s,
OTYECTBO, rof, Mecsl, Aata U MeCcTO POXAEHUs, aapec, aapec SNeKTPOHHOW NOYTbl, TeNeMOHHbIN HOMEp, CEMENHOE,
couuanbHoe, UMyLLECTBEHHOE NONOXeHWe, 0bpasoBaHne, Npodeccus, 4oXoabl, Apyras MHGopMaLKs.

«Cratuctuka» — uHdopmauyms ob ucnonb3oBaHum Cepsuca, a Takke 0 npocmoTpe [lonb3oBaTensmu OTAENbHbIX
anemeHToB Cepeuca (Beb-CTpaHul, ¢peiiMoB, KOHTEHTA M T.0.), cobupaemas npu nomowm CueTynkoB, (hainos
«cookie», Beb-MaskoB 1 UHbIX NOAOBHbBIX TEXHOMOUIA.

«Cyetumnk» — yactb CepBuca, KOMMbOTEPHAs Nporpamma, WCMonb3ylowas parMeHT koga, oTBevatwwmin 3a cbop
CTaTUCTUYECKMX M NEPCOHANbHbIX AaHHbIX 06 ucnonb3oBaHnm Cepauca. AODMUHACTPALMS MOXET UCMOMb30BaTh CHETHMKM
kak cOOCTBEHHOW pa3paboTkW, Tak W MPefOCTaBEHHbIE TPETLUMM NULAMW Ha YCMOBWSX OTPAHUYEHHOW NMLEH3MM
(NMUeH3noHHoro cornatuenust), Hanpumep, Google Analytics, Axgexc.MeTpyka 1 UHbIE aHaNOMYHbIEe CHETYMKN. CUETUMKM
OCYLLECTBNSAOT COOP NepcoHanbHbIX faHHbIX B 06€3NMYeHHOM Buae.

«IP-agpec» — HOMep M3 pecypca HyMepaLyn CeTH nepeaaym LaHHbIX, MOCTPOEHHOM Ha ocHose npoTokona IP (RFC 791),
OHO3HAYHO ONPEAEensIoLMiA NPW OKasaHWM TenemaTuyeckux YCryr CBs3u, B TOM yucne Joctyna K cetu VHTepHer,
abOHEHTCKUA TepMuHan (KOMMbOTep, CMAapT(OH, MAaHLIET, MHOe YCTPOWCTBO) WNW CPeAcTBa CBSA3W, BXOAALME B
WHEOPMALMOHHYIO CUCTEMY M NpuHaanexallme Monb3oBaTenio.

«HTTP-3aronoBok» — ctpoka B HTTP-coofLlieHun, cogepxalyas pasmeneHHylo OBOETOYMEM Napy MMs-3HaYeHMe.
®opmat HTTP-3aronoBkoB cOOTBETCTBYET 0OLIEMY (hopMaTy 3arorioBKOB TEKCTOBBIX CETEBbIX coobuieHuit ARPA,
onncaHHoMmy B fokymeHTe RFC 822.

«Kaw» — pacnonoxeHHoe Ha yctpoiicTBe lonb3oBaTtens npoOMEXyTOMHOE XpaHWNUWLLE AaHHbIX, NOofyvyaemblx oT Beb-
caita CepByca 1 3anpalumBaemblx YaLle Apyrix ¢ HanbonbLue BEPOSTHOCTbIO, AOCTYN K KOTOPbIM 13 K3Lla BO3MOXEH C
ropasgo GOMbLUEn CKOPOCTbIO, YeM BbIOOPKA MCXOAHBIX JaHHbIX M3 YAANEHHOr0 WCTOYHWKA (Hanmpumep, yOaneHHoro
cepsepa unu Beb-caira).

«®Pannbl «cookie», «cookie» — HebBOMbLUION (PparMEeHT AaHHbIX, OTMPaBNEHHLIN BEB-CEPBEPOM M XpaHUMbIA Ha
YCTPOWCTBE Monb3oBaTens Beb-caiTa, Ha KOTOpoM ycTaHoBneH Cuetunk. Pannbl «cookie» cogepxar Hebonbluve
(hparMeHTbl TEeKCTa M MUCMOMb3YITCA AN XpaHeHus uHdopmauum o pabote 6GpaysepoB. OHW MO3BONSKT XpaHUTb W
nomnyyaTb UOEHTUPUKALMOHHBIE CBEAEHNS U APYryi0 MH(OPMALMIO Ha KOMMbIOTEpaX, CMapTgoHax, TenedoHax n Apyrux
ycTpoitcteax. Cneuundukauum annos «cookie» onucanbl B gokymeHtax RFC 2109 n RFC 2965. [ing aTtux xe Lenen
MCMONb3YyIOTCA  APYrMe TEXHOMOrMM, B TOM YMCME [AaHHble, COXpaHsemble 6Opaysepamn unm  yCTPOACTBaMM,
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WOEHTUMKATOPBI, CBA3AHHBIE C YCTPONCTBaMM, W Apyroe nporpammHoe obecneyeHune. B HacToswem CornalleHuu Bce
3TV TEXHOMNOMW Ha3bIBaKOTCA (harnamu «cookie.
«Beb-masku» — n30bpaxeHns B anekTpoHHon copme (opHo-nukceneHble (1x1) unu nyctole GIF-n3obpaxenns). Beb-
Maskm CMocoBHbl NOMOYb  AAMMHMCTPaUMM pacno3HaBaTb OMNpederieHHble Tumbl WHGOPMaUMM Ha  YCTPOWCTBE
lMNonb3oBatens, HanpuMep, dainbl «cookie», Bpems W AaTy NPoCMOTPa CTPaHWLbI 1 ONucaHue CTpaHWLbl, rae pasmeLleH
Be6-Masik.
«MecceHpxep» — HHOPMALMOHHAA cUCTEMA U/MNM KOMMBIOTEPHAs Nporpamma (MoburnbHoe Npunoxexue, Beb-cepauc,
BeO-NpUNOXEHNE W T.N.), KOTOPblE NpedHa3HayeHbl WKW WCMONb3YKTCH ANS Npuema, nepegayn, AOCTaBKM W/mnu
006paboTkn anekTPOHHbIX coobLLeHuit nonb3osatenen cetn MHTepHeT (Hanpumep, Skype, WhatsApp, Viber v 1.0.).
«KoHTponbHaa cymmar, «Xaw-cymma» — HEKOTOPOE 3HayeHue (nocnefoBaTenbHOCTb CUMBOMOB), PacCyUTaHHOe Mo
Habopy AaHHbIX NyTeM NPUMEHEHUS ONPELENEHHOM0 anropuTMa, UCMoIb3yeMoe B pamkax Hactoswwero CornaweHns ans
MPOBEPKN LIENOCTHOCTM (ayTEHTUYHOCTM) SMEKTPOHHBbIX (DalNoB Mpy WX nepedaye Wnu xpaHewuun. [Ansg uenein
HacToswero CornawleHnst pacyet u npoBepka KOHTPOMbHBLIX CYMM OCYLLECTBNSKOTCA NyTEM MPUMEHEHUS anropuTMOB
MD5 n SHA256.
1.2. Bce ocTanbHble TEPMUHBI U OMpefeneruns, BeTpevalolwuecs B Tekcte CornalueHus, Tonkytotes CtopoHamu B
COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon ®epepauuun, AencTeytowmmMn  pekomergaumamm  (RFC)
MeXAYyHapOoa4HbIX OpraHoB Mo CTaHgapTu3aumu B ceT WHTEpHET M crnoxvBuMMKCS B ceT WHTepHeT 06blYHbIMM
npaBunamm TONKOBaHUS COOTBETCTBYHOLLMX TEPMUHOB.
1.3. TepmuHbl 1 onpedenexus, ucnonb3yemble B Hactoswem CornalleHun, MoryT BbiTb MCMONMb30BaHbI Kak B
€QMHCTBEHHOM, TaK 1 BO MHOXECTBEHHOM YMCME B 3aBUCUMOCTM OT KOHTEKCTA, HanucaHe TEPMUHOB MOXeT ObITb
CNONb30BaHO KakK C 3arnaBHoM BykBbI, Tak U C MPONUCHOMN.
1.4. HaseaHns 3aronoBkoB (CTaTem), a Takke KOHCTpykuus CornmalleHus npegHasHauyeHbl WCKMOYUTENbHO ANns
ynobcTea nonb3oBaHus TekcToM CornalueHns 1 GykBanbHOMO PUANYECKOrO 3HAYEHMS HE UMEIOT.

2. NPEAMET COMNMALLEHUA

2.1. HacTosiwee CornalleHne perynupyet OTHOLWeEHUs wMexay [lonb3oBatenem, € OOHOW  CTOPOHbI, U
AZMUHUCTPALMEN C OpYron CTOPOHbI, MO NpegocTaBneHnto MNonb3oBatento npaea Ucnonb3osaHus Cepaica, a Takke
pernameHT1pyeT Nopsaok ucnonb3osaHus Cepsuca.

2.2. B cootBeTcTBUM C HacToswmm CornalieHnem AOMUHUCTPaLMS NpeaoCcTaBnseT npasa nonb3oBaHns Cepencom
B COOTBETCTBUW C €r0 Ha3HaYeHMEM W (DYHKLMOHANOM, OnMCaHHbIM B [lonb3oBaTENbCKOW AOKYMEHTAUMW, B TOM
yucrne ANs OCYLIECTBREHUS JeNCTBUA, HanpaBneHHbIX Ha YBEMUYEHWe KONMYecTBa NoANMUCYMKOB (Monb3oBaTenen)
npuHagnexaimx Monb3oBaTenio kKaHanoB B MECCEHKepax W rpynn (CoobLLEeCTB) B COLManbHbIX CETSIX.

2.3. B uensix ucnonHeHns conx 0653aTenbCTB N0 HACTOSALLEMY COrnalleHnio AOMUHACTPaLMs BNpaBe NpuBnekath K
ncnonHexnto CornatleHus TpeTbkx uy 6e3 cornacosanus ¢ Monb3osatenem.

3. WHTENNEKTYAIbHbIE MPABA HA CEPBUC

3.1. Cepsuc, ero cocTaensiole 1 OTAENbHbIE KOMMOHEHTbI (B TOM YKCIE, HO HE OrpaHMYMBasChb: KOMMbIOTEPHbIE
nporpamMmbl, 6a3sbl AaHHbIX, NPOrpaMMHbIE KOAbI, NEXallne B UX OCHOBE HOY-Xay, anropuTMbl, SMeMeHTbl An3aiHa,
WpMTbI, NOrOTMMLI, a TaKkke TEKCTOBble, rpaduyecke W WHble MaTepuanbl) SBASIOTCS  0BbekTamm
WHTENNEKTyanbHOM COBCTBEHHOCTM, OXPaHSEMOA B  COOTBETCTBMM C  POCCUACKAM 1 MEXAYHAPOAHbIM
3aKkoHoAaTenbCTBOM, NBOe  MCMOMnb3oBaHWE KOTOPbIX AOMYCKAETCH TOMbKO Ha OCHOBaHUM paspeLueHus
AnMUHUCTpaLMM.

3.2. AoMMHUCTpaLms HacTosWwmMM npegocTasnseT [onb3oBaTenio Ha BECb CPOK AeicTBIS HacToswero CornalleHus
NPOCTYH (HEUCKITHOUMTENBHYH)), OT3bIBHYIO, OrPAHNYEHHYIO NIULEH3MIO HA ucnonb3oBaHne Cepauca 6e3 orpaHnyeHns
TEPPUTOPUM €€ [JENCTBMS U He MOAnexallylo nepegade WnM ycTynke TPeTbUM nuuam. Takas npocTas
(HeuckmOUMTENbHASA) NUUEH3NS NpedHasHaveHa ansg Toro, 4ytobbl obecrneunTtb [1onb30BaTEN) BO3MOXHOCTL
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ncnonb3oBaHus Cepsuca B COOTBETCTBUM C €r0 Ha3HaYeHWEeM C YYETOM OrpaHuyeHWn, npeayCMOTPEHHbIX
HacTosiwum CornalueHnem.

3.3. OT3bIB NULLEH3NN, NPELOCTABNEHHOM B COOTBETCTBUM C HacToALMM CornalleHnem, OCYLLECTBISETCS B NOPSAKeE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM 151 0TKa3a OT UCMOMHEHWUS OT NILEH3NOHHOIO JOroBopa.

3.4. Mpaso ucnonb3oBaHus Cepauca BkmtovaeT B cebs npaBo Ha BocnpousBeaeHne Cepauca unu OTLENbHbIX
y4acTKOB ero koga Ha KoHeyHoM ycTpoucTee [lonb3oBaTens (KOMMblTepe, cMapTdoHe, NNaHwWeTe 1 T.4.) C Lenblo
K3LUMPOBAHMS 1 3anyck C MOMOLLbIO CPEeACTB LieNeBOM onepaLmoHHoi cuctemsl (Be6-Opaysepos, JIT-koMnmunsaTopos)
C Lienbio 1crnons3osaHus Cepsuca B COOTBETCTBUM C €70 HA3HAYEHNEM.

3.5. MpaBo ucnonb3oBaHns Cepsuca He BKMOYaeT B cebs MpaBO M3rOTOBMTL €0 KOMWIO AJ1 apXMBHbIX LEMNen,
NOCKOIbKY ucnonb3oBaHue Cepaica NPOUCXOAMUT B ANCTAHLIMOHHOM (OHMAlH) pexume.

3.6. icnonb3oBanne Cepsuca B COOTBETCTBMM C HacToswmum CornalleHnem [ornyckaeTcs OAHOBPEMEHHO Ha
HeorpaHU4eHHOM KonnyecTse yCTponcTB Monb3oBatens.

3.7. Vcnonb3oBaHue Cepsica B COOTBETCTBUN C HAacToALMM CornalleHnemM MOXeT UMETb Takke UHbIE OrpaHNYeHus
B (hYHKLMOHAMNbHOCTH, YKadaHHbIe B [onb3oBaTensckon gokymeHTauumn Cepauca.

3.8. MNpepoctaBneHHoe [lomb3oBaTeno no  Hactoswemy CornalleHuio npaBo  ucnonb3oBaHus — Cepauca
npeanonaraeT npaBo Ha wWcnonb3oBaHue o6HOBReHu Cepsuca Kak B npefenax OOHOM Bepcun (MUHOPHbIE
0BHOBNEHWS TEKyLLEro penusa, He SBMSIOLLMECS HOBOW Bepcuen), Tak M HoBbIX Bepcuit Cepsuca (MaxopHble
0BHOBNEHNS — HOBbIE PENU3bI, ABMAKOLMECS HOBOW BEPCUEN), MPY UX HANU4mK.

3.9. Monb3oBaTtenb cornawaeTcs, Y4To He BrpaBe (B TOM 4WCne He BnpaBe pa3pelatb KOMy-nnbo) M3MeHsTb,
co3faBaTtb Npou3BoAHble paboTbl, pasbupatb CepBUC Ha COCTaBMSAOLME KOAbl, AEKOMMMIMPOBATb WK WHBIM
006pa3oM MbITaTbCA NOMYYNTb UCXOAHBIM MporpamMmmHbii kog Cepsuca wunu nobon ero Yactu, 3a UCKIIOYEHNEM
cnyyaes, Korga ecTb NUCbMEHHOE paspelueHne AOMUHUCTPAUMM Ha COBEpLUEHWe Takux AenCTBuid. B npoTuBHOM
cnyyae, NMonb3oBaTenb HECET MOMHYI OTBETCTBEHHOCTb 3a MOAOOHbIE AENCTBMS, NPeLyCMOTPEHHYIO HACTOSLMM
CornaleHnem, a Takke MexXayHapoAHbIM 1 POCCUIACKUM 3aKOHOAATENbCTBOM.

3.10. HacToswee CornalueHue He npedycMaTpuBaeT nepefady npaB Ha MHTENNEKTyanbHyl0 COBCTBEHHOCTb
AomuHucTpaumn (nnbo ee YacTb), 3a WCKIIOYEHWEM OFPaHWYEHHON NWLEH3NM, KOTopas NpegocTaBnseTcs Ha
OCHOBaHuK HacToswero Cornawenns. Hukakue nonoxeHns Hactoswero CornalleHns He SBNSIOTCS YCTYNKOW npaB
Ha WHTennekTyarnbHyl COBCTBEHHOCTb AAMMHUCTPALUWMM WAW OTKA3OM OT [AaHHbIX MpaB Ha OCHOBAHWM
3aKkoHo4aTenbCTBa.

3.11. CepBuC COLEPXMT MM MOXKET COflepxaTb KOMMbIOTEPHbIE MPOrpamMmbl, KOTOpbIE MULEH3NPYIOTCS (MnK
cybnuueHaupytotcst) Monb3oBaTento B COOTBETCTBMM C 06LeaocTynHON MuueH3nen GNU unm nHbIMU aHanormyHsIMm
nvuensmamn - Open  Source, KoTopble MOMMMO NpOYMX nNpasB  paspelwaioT [lonb3oBaTento  Konuposarh,
MoauduumMpoBaTh, nepepacnpefensTs onpefeneHHble KOMMbOTEPHbIE MPOrpaMMbl WM WX YacTu W nonyyaTb
JOCTYyN K MCXOOHOMY Kody. Ecnu Takas nuueH3us npegycmaTpuBaeT npeaoCTaBfieHMe WCXOAHOro koaa
nornb30BaTeNsaM, KOTOPbIM KOMMbIOTEPHAs NporpaMma npeLocTaBnseTcs B hopmare UCMOMHAEMOro ABOMYHOIO Koaa
(06beKTHOro Kopa), UCXOAHBIN KOA LenaeTcs AOCTYMHbIM MpU OCYLLECTBNEHWM 3anpoca Ha agpec SMEeKTPOHHOM
nouTbl AoMuHMCTpaumn. Ecnun kakas-nubo NUUEeH3Ns Ha KOMMbIOTEPHbIE NPOrPaMMbl C OTKPBITBIM MCXOAHBIM KOAOM
TpebyeT, 4yTobbl AOMMHWCTPALMS NMpedoCcTaBnsAfa npaBa Ha MCMONMb30BaHWE, KOMMPOBAHWE MM MogUdvKaLmio
KOMMbIOTEPHBIX MPOrPamMM C OTKPbITbIM MCXOAHbIM KOZOM, BbIXOASWME 33 pamki Npas, NpesocTaBnseMblX
HacToswmm CornaleHnem, Takue npaBa MMEKT MPEUMYLLECTBEHHYIO CWNYy Had npaBamMu M OrpaHUYEHUsIMM,
OroBOPEHHbIMYW B HacTosiwem CornalueHum.

4, OBLLUME NMPABA U OBA3AHHOCTU ADMUHUCTPALIUA, TAPAHTUK
4.1. ADMUHUCTpaUMS  TapaHTUpyeT, 4TO 00nafaeT BCEMM 3aKOHHBIMM OCHOBAHMSIMM [AMs  MpeaocTaBneHus

lNonb3oBatento npaBa WCMNOJ1b30BaHUA Cepamca Nno HacTosLemMy Cornawenuto. Bce npasa Ha CepBVIC n ero
COCTaBnAOLWMNE KOMNOHEHTbI NpUHaanexar A,D,MVIHI/ICTpaLU/IVI, nmMbo MHbIM npaBoo6na,anenﬂM, npenocTtaBnBLLMM
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ALMUHUCTPALMM HEUCKITIOYUTENBHYHO NIULIEH3NI0 C BO3MOXHOCTbHO CYOnMLEH3NPOBaHMS, B TOM YMCNe Ha YCMOBUSX
oTKpbITON NuueH3nn (LGPL, BSD, MIT nt.4.).
4.2. AnMrHucTpaums 06s3yeTcs NPUnoXuTL BCe pasyMHble yeunnsa no obecneyennto ctabunbHoit pabotel Cepauca,
NOCTENEHHOMY €ro COBEPLUEHCTBOBaHWIO, ucnpaBneHnto owmnbok B pabote Cepsuca, opHako, Cepsuc
npenocTasnseTcs Monb3oBaTento no NPUHLKMMY «Kak €CTby. OTO 03HAYaET, YTO AIMUHUCTPALMS:

He rapaHTupyeT oTcyTcTane ownbok B pabote Cepauca;

He HeceT OTBETCTBEHHOCTb 3a GecnepeboiHyto paboty CepBuca W €ro COBMECTUMOCTb C MPOrpaMMHbIM

00ecneyeHneM 1 TEXHUYECKUMU cpeacteamu Monb30BaTens U MHbIX nnu;

He HeCeT OTBETCTBEHHOCTb 3a NpUynHeHue nobbIx y6bITKOB, KOTOpbI€ BO3HWUKNIN WUITM MOTYT BO3HUKHYTb B CBA3U

C \Unn nNpun ncnosib3oBaHnUn CepBVICOM;

He HeceT OTBETCTBEHHOCTb 3@ HEWUCMOMHeHuWe nnbo HeHaanexaljee WCnoniHeHne CBOUX 006sa3aTensCTB

BCreacTeMe CO0eB B TENEKOMMYHUKALMOHHbBIX M 3HEPreTUYECKUX CeTsX, AENCTBUN BPEJOHOCHBIX MPOrpamMM, a Takke
He106POCOBECTHbIX AEACTBUI TPETBUX ML, HANPaBNEHHbIX Ha HECAHKLMOHMPOBAHHBIA JOCTYN (UMW) BblBEdeHWe U3
CTPOS NPOrPaMMHOTO W(MNK) annapaTHOro komnnekca AQMUHUCTPaLUK.

4.3. AoMnMHMCTpauUmMs HukakuMm oBpasom He addunmpoBaHa M He CBs3aHbl MHbIM 006pa3oM C onepaTopamu
(BnagenbLamm) MeCCEHIKEPOB M COLManbHbIX ceTel, paboTaeT HE3aBMCUMO OT HUX, HE UMEET CBOEN LErbto
ocnabnexne pbIHOYHOM LOMM UMW MHOE BO3LENCTBME Ha WX MOMOXKEHWE Ha PbIHKE U HE MbITAeTCa U3BNeKaTb 4OX04
OT X 4ENOBOW penyTaLuu.

4.4. AomuHucTpaums rapaHTupyeT lNonb3osatento pabotocnocobHocte CepBirca npu ycnosuu, YTo lNonb3oBarenb
ucnonbayeT Ana goctyna k Cepaucy Hosble (1-2 BepCuM 40 BbIXOAA akTyasrbHOW Ha CErOAHSILLIHWUIA AeHb BEpCUn) u
Hosenwme Bepcumn Beb-Opaysepos: Mozilla Firefox, Google Chrome, Microsoft Edge, Opera, Safari (kpome Bcex
Bepcuit Internet Explorer), a Takke akTyanbHble Bepcun onepaumoHHbix cuctem Microsoft Windows (Bepcun 7 w
Bbiwe), Apple macOS (Bepcum 10 v Boiwe), Google Android (Bepcum 4.4.2 v Boiwwe) u Apple iOS (Bepcunt 9 1 BbiLue).
4.5. ADMuHuCTpaums BnpaBe npepocTaenatb [lonb3oBatento goctyn k Cepeucy u nopaepxuBate Cepsuc B
paboyemM COCTOSHWMW, a Takke BrpaBe MPWOCTaHaBNMBaTL NpefocTaBneHne poctyna k Cepsucy Ha Bpems,
HeobxoOumoe Anst NpOBe4EeHWs MNaHOBO-NPOUNAKTUYECKNX M BOCCTAHOBMTENbHBIX paboT Ha obopynoBaHum Ge3
npeasapuTenbHoro yeegomneHns Monbsosatens. Kpome Toro, AOMUHWCTpauUuUs Brpase NpUMOCTaHOBUTL 4OCTYN
Monb3oBatens k Cepaucy Npw BbISBNEHWN (hakTa NPeaoCTaBNEHUs NPU PErucTpaLum unm ucnonb3osaHum Cepauca
HEeAOCTOBEPHON MHopMaLmmn 0 cebe, a Takke Npu BbISBNEHUM (DaKTa MCNONb30BAHUS HEHOPMATUBHOWM NEKCUKN B
noruHe Monb3sosatens.

4.6. Monb3oBaTenb cornawaerca ¢ Tem, 4T0 AAMWHWCTpaUMs BrpaBe WMCMOMb3oBaTh MPefOCTaBNEHHbIE
lMonb3oBatenem npu perucTpauuu AaHHble B Lensx NpoBedeHUS MapKeTUHIOBbIX MEpOnpUSATUNA, CBA3AHHbIX C
Cepsucom, a TaKke HanpaBnsTb Ha NPEAOCTaBMeEHHbIN Monb3oBaTENeM 3SMEKTPOHHBIA MOYTOBbIA agpec W(umm)
nytem onoseLleHnss SMS-coobLieHnamMmn Ha npepocTaBneHHbin Monb3oBatenem Homep MOGUIBHOTO TenedgoHa,
pasmMeLLaTb B NPOCTPAHCTBE, OrpaHnyeHHoM SocTynom Monb3oBatens (AKkayHTe), peknamHble U MHAOPMALMOHHbIE
coobuieHnss no CcBOeMy YCMOTPeHuio. [aHHbli nyHKT CTOPOHbI AOrOBOPMAMCh CHMTaTb MpeABapUTENbHBIM
cornaciem [llonb3oBaTens Ha MOMyyeHWe peknambl B COOTBETCTBUM CO cTaThen 18 PedepanbHOMO 3akoHa OT
13.03.2006 Ne 38-3 «O pekname».

4.7. AoMnHUCTpaums ocTaBnsieT 3a coboi NpaBo MyTeM 3BOHKOB, OTnpaBneHns SMS-coobLyeHuin u coobLyeHuii no
3NEKTPOHHONM nouTe, obpaliatbes k Monb3oBaTenio B Lensx NpoBepkn kadyecta pabotel Cepsuca M COOBLEHNS
KpUTUYECKM BaxkHOW Ans Nonb3oBaTtens uHopmaLmu.

4.8. AOMMHUCTpaLmMs OCTaBnAeT 3a coboi NpaBo 3anpoCUTb 3NEKTPOHHBIE KOMWUW LOKYMEHTOB ANs MAeHTUMKaLmuu
Monb3oBatens. AOMWHUCTpaUMs Takke obsi3aHa NPesoCTaBUTb [JOCTOBEPHYIO KOHTAKTHYIO WMHGOpMaLuio o
lMonb3oBatene no 3anpocy PerncTPaLMOHHBIX YYPEXOAEHUA U NPaBOOXPaHUTENbHBIX OPraHOB B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

4.9. AoMnHucTpaums octaensieT 3a coboil npaBo 3anpalwueath y Monb3oBaTens NoaTBEPXKAALOLME AOKYMEHTbI ANS
MPOBEPKN YKa3aHHbIX UM PErnCTPaLMOHHbIX AaHHBIX U NPELOCTaBNEHHON UM MHEOPMaLMK BO n3bexaHue Cryyaes
HapyLLEHUs MHTENNeKTyarnbHbIX NpaB TPeTbMX WL, MOLIEHHMYECTBA W WHbIX HE3aKOHHbIX AENCTBUA, KOTOpblE



cTp. 6m3 17

lMonb3oBatenb 0653aH NpeaocTaBuTb AOMWHUCTPaUMW B TeyeHWe 24 (ABagLaTh YeTbipex) 4acoB C MOMEHTa
3anpoca. Bo Bpems npoBefeHUs Takon NpoBepkn AOMUHUCTpaUMs BnpaBe orpaHnymeath goctyn lNonb3oBatens K
Cepsucy.

4.10. ALOMUHUCTPaLMA ocTaBnseT 3a coboi NpaBo B CryYae HEOQHOKPATHOTO HapylueHus Monb3oBartenem
ycnosuin Cornalenuns npekpatutb goctyn Monb3osatens k Cepsucy (B ToM yucne nytem BIokupoBaHus JocTyna K
Cepsucy uepes IP-agpec, ¢ koToporo Bbina ocyliecTBneHa peructpauus gaHHoro [onbsosatens nnbo Obino
COBepLUeHO Hauborbluee KonmyecTBo noceleHndn Cepsuca AaHHbIM [lonb3oBaTtenem) W yganuTb BCe €ro
PErCTPaLMOHHbIE JaHHble B OAHOCTOPOHHEM nopsake, 6e3 yBEAOMMEHNS U YKa3aHWs NPUYKH, @ Takke OrpaHniuTb
Unn npekpatuTb AocTtyn lNonb3osatens k Cepsucy unnu AkkayHTy.

4.11. AZMUHUCTpaLms ocTaBnsieT 3a coboi npaBo B criydae Heucnonb3osaHusa Monb3oBatenem Cepsuca B
TeyeHne 12 (aBeHaguaTv) KaneHaapHblX MECSUEB NOAPSA PacToprHyTh HacToswee CornalleHne B OJHOCTOPOHHEM
BHecyaebHOM nopsake W yaanuTb AKKayHT 1 BCE perucTpaumoHHble AaHHble Monb3oBartens 6e3 kakoro 6bl TO Hu
ObINo yBEAOMMEHMS.

412, ALMUHUCTPaLMS OCTaBNsEeT 3a cOO0M NPaBo yCTaHaBMMBATL N0BbIe NpaBua, NIMMUTLI U OrpaHUYEHNS
(TexHUYecKWe, PUANYECKME, OPraHU3aLMOHHbIE UMK UHbIE) Ha UCNonb3oBaHe Cepauca, U MOXET MEHSTb WX Mo
CBOEMY YCMOTPeHuto, 6e3 npeBapuTenbHOro yeegomnerus MNonb3osatens. B cnydyasx, korga 310 He 3anpeLyeHo
3aKOHOAATENbCTBOM, YKa3aHHble MpaBWna, fMMUTBI W OrpaHUYeHUs MOryT ObiTb PasfMyHbIMU ANS PasfuyHbIX
kaTeropui lNonb3oBatenen.

4.13. AomuHucTpaums  obssyeTca  obecneunTb  KOH(MAEHUMANbHOCTb W COXPAHHOCTb BCEX AaHHbIX
nonyveHHbIx OT [onb3oBaTens, KpOMe CryyaeBs, Korda Takoe pasrfnalleHue MPoM3OLLNO MO He 3aBUCSLLMM OT
AZMVHWCTPaLMM NPUYMHAM, @ TaKKe 3a UCKITIOYEHNEM CryYaeB, NpeayCMOTPEHHbIX 4ENCTBYIOLMM MeXAYHapOaHbIM
1 POCCUICKM 3aKOHOAATENbCTBOM.

414, AomuHMCTpaLms  0bs3yeTcs  OCYLIECTBNATL TEXHUYECKYl noadepxky [lonb3osatens B hopme
MUCbMEHHON KOHCYNbTauuW, NpepocTaensemon B Tevenne 10 (mecaTtn) pabounx AHEW, Mo BOMpOCAM, UMEHLLMM
OTHOLLEHME K (hYHKLMOHMPOBAHWMIO 1 1cnonb3osaHuio Cepauca. TexHuyeckas noaaepxka NpefocTaBnseTcs TONbKO
no oduunansHoMy 3anpocy [lonb3oBaTens, COBepLIEHHOMY crocobamu, MPeayCMOTPEHHbIMU B HACTOSLLEM
Cornawenun ans obmeHa yBedOMNEHWAMM, COOOLLEHMAMM M [OKyMeHTamu. KoHcynbTauws cneumanucta
ALMUHUCTPALMM MOXET BbITb NPEAOCTaBMNEHA TOMBKO MO BOMNPOCAM, UMEKLLMM OTHOLIEHWE K (DYHKLMOHMPOBAHMIO U
ncnonb3oBaHnio Cepauca. He NpegocTaBnAOTCS KOHCYMNbTaLMu Mo BONPOCaM, He UMELLMM OTHOWeEHMs K paboTe
Cepsuca.

4.15. 3anpoc Hanpaensetcs [lonb3oBateneMm MO agpecy 3neKTPOHHOW noutbl mail@southpeak.ru n gomkeH
cogepxatb  nogpobHoe  onucaHue — Mpobnembl,  CHUMKM  3KpaHa  MOHWTOpa/mnaHwweTa/cMapTdoHa
Monb3oBaTtens, oToOpaxarowpme npobnemy, AaHHble 06 oOnepauMoHHON cucteme, oOOopydoBaHUM W BEpCUsiX
nporpammHoro obecneyeHnss (Tom uucne Bug U Bepcust Beb-Opaysepa), ¢ nomoLblo KoTopbix [lonb3oBatenb
nonyyaet poctyn k Cepsucy. AgmunHuctpaums B TeyeHnne 10 (pecstn) pabouux gHeW paccmaTpuBaeT 3anpoc
lMonb3oBatens, U HanpaensieT eMy MO 3MEKTPOHHOW NOYTe PeKOMEHAALMM No ycTpaHeHno npobnembl. B cnyvae
ecnu Monb3oBaTenb He BbIMOMHSAET yKa3aHHble pekoMeHaauuu, AOMUHUCTPALMUS OTBETCTBEHHOCTW 3@ KOPPEKTHOE
(YHKUMOHMpoBaHWe CepBirca OTBETCTBEHHOCTM HE HECET.

4.16. lMonb3oBaTenb yBEAOMIIEH O TOM, YTO B HEKOTOPbIX CRyYasiX, PELUEHNE TEXHNYECKON NpobreMbl MOXET
3aHumatb bonee 10 (gecatn) pabounx gHen. B Takux cnyvasx AOMUHUCTpaumus Hanpaenset [lonb3oBaTenio B
[ECATUAHEBHBIN CPOK COOTBETCTBYIOLLEE YBELOMIIEHME HA 3MEKTPOHHYIO MOYTY, YKa3aHHYK Npu perucrtpauuu, u
npuocTaHaenueaeT AocTyn Kk Cepaucy Ha CPOK yCTpaHeHUs npobnemb.

5. OBLUME NPABA U OBA3AHHOCTH NOJIb3OBATENA, TAPAHTUU

5.1. Monb3oBaTenb rapaHTUpyeT, YTo:
51.1. Emy wcnonnunoce 18 (BocemHaguatb) NneT WM OH  JOCTMr MHOTO BO3pacTa COBEPLUEHHONETUS,
NPeayCMOTPEHHOrO Ha TEppUTOpUKM ero tpucankumm, n obnagaeT npaBOCNOCOBHOCTLIO 3aKMiyaTh HACTosLee
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CornaleHue, umetolee obs3aTeNbHYI0 KPUONYECKYIO CUITY, OT COBCTBEHHOTO UMEHN, NIMBO OT UMEHM (PU3MYECKOTO UMK
OPUAMYECKOTO NKLA, B MIHTEPECAX KOTOPOTO OH 3akoyaeT HacToswee CornatleHue.
5.1.2. lloHumaeT, 4yT0 AOMMHMCTPALMA He OCYLLEeCTBNAET NPOABWKEHWE KaHANOB B MeCCEHMKepax W rpynn
(coobLUecTB) B coupanbHbIX CETSX, He MPUBNEKAET Monb3oBaTenel Ans NPUCOEAMHEHUS K KaHanmam W BCTYNNeHus B
rpynnbl (coobuiecTBa), He OKa3blBaeT peknamHble ycnyrv, a nuwb npepoctaBnser CepBUC Kak Miowagky Ans
OCYLLECTBIEHUS AENCTBUI HEMOCPEACTBEHHO MNonb3oBaTtenem.
51.3. [loHumaeT, 410 AOMMHUCTPAUMS He NpPenoCTaBNseT OPUANYECKMX KOHCYMbTaUMW W peKoMeHZauui
OTHOCUTENBHO 3aKOHOL4ATEeNbCTBA MM TpeboBaHWiA, AEMCTBIE KOTOPbIX pacnpocTpaHseTcs Ha Monb3oBatens, a Takke
OTHOCUTENBHO cobntoaeHus Monb3oBaTenem 4eNCTBYIOLLErO 3aKOHOAATENLCTBA W TPEBOBAHMIA.
5.1.4. T[lonb3oBatenb nomnyyun BCe HeOOXOAMMbIE COTNAcus M paspelleHusi, MPeayCMOTPEHHbIE [AEeNCTBYHOLLMM
3aKOHOAATENbCTBOM, ANS pasMeLLeHus, nepedaym 1 nybrukaLum TUYHbIX AaHHbIX U(MNK) M306paXKeHUA UNYECKIUX UK
OPUANYECKMX NUL, KOTOPble YKkasaHbl [lonb3oBaTeneM Kak 4acTb €ro MepcoHanbHbIX PEervCTpauMOHHbIX AaHHbIX.
Monb3oBatens 06sa3yetcs cobnogatb BCe COOTBETCTBYHLUME TpeboBaHUS U OrpaHUYeHMsl 3akoHodaTenbCcTBa B WX
OTHOLLEHNW.
5.1.5. Bcs uHdopmauus v JOKYMEHTbI, NpefocTaBneHHble Monb3oBateneM AQMUHUCTPALMK B CBA3K C 3aKNKYEHUEM
W ucnomnHeHnem Hactosiwero CornalueHns, SBRAKTCA [OCTOBEPHbIMM. [lonb3oBaTenb He CKpbiN 0B6CTOSTENbLCTR,
KoTopble Mornu 6bl Npu 1X OBHAPYXEHUN HEraTMBHO MOBMUATb Ha pelieHne AJMWUHUCTpaLWUK, Kacatoweecs LencTBus
HacTosiero CornalleHuns 1 ero UCMorHEHUS.
5.1.6. lpunatne (akuent) Hactoswero CornalleHus He HapylaeT HuKakux mpaB M obsizaHHocTe Monb3oBaTens
nepeg TPETbUMM NULAMM.
5.1.7. He yyacTByeT 1 He CBSi3aH KakuM-nbo 0bpasom Hu C OAHOM CAENKOM Ui UHbIM 0653aTENLCTBOM, MO KOTOPbIM
OH HaxoaWTCS B CUTyaLW HEBBIMOMHEHNS CBOWX 0653aTeNbCTB, Ui 06513aH LOCPOYHO BhINONHUTL CBOM 00513aTENLCTBA,
WM yyacTe B KOTOPbIX MOXET HEeraTMBHO MOBAMSTb Ha cnocobHOCTb [lonb3oBaTensi BbINOMHWUTL B3ATbIE WM MO
HacToswwemy Cornalenuto 0bs3aTenscTBa, 0 KOTOpbIX AGMUHUCTPaLMS He Bbina nHgopmmuposaHa lNonb3osaTenem.
5.1.8. lMonyuun Bce HeobxoguMble cornacus 1 paspeLleHus), NPeayCMOTPEHHbIE JeACTBYIOWMM 3aKOHOLATENbCTBOM,
Ans 06paboTkM NepCoHanbHbIX AaHHBIX U(MK) U30BpaxeHUn uandecknx nul, kotopble NoTpebyeTcs obpabaTbiBath B
npouecce ucnonHeHus Hactoswero Cornawenns. [Monb3oBatenb 06s3yetcs cobniogatb BCE COOTBETCTBYHLLME
TpeboBaHWs 1 OrpaHNYeHNs 3aKOHOAATENBCTBA B X OTHOLLEHMU.

5.2. lpaBa Monb3oBatens:
5.2.1. llonb3oBatenb WMeeT npaBo Wcnonb3osaTh Cepsuc He 3anpelleHHbiMW  HacToswmm  CornalleHuem w
AENCTBYIOLMM MEXOYHAPOAHBIM W POCCUIICKM 3aKOHOAATENLCTBOM Crocobamu B COOTBETCTBUN C €70 HasHaYeHeM 1 B
npegenax ero yHKUMoHana.
5.2.2. B cnyyae Bo3HukHOBeHMs B paboTe Cepsuca npobrem TEXHMYECKOro XapakTepa, a Takke B Cry4ae nonyveHus
Monb3oBatenem COOBLYEHMIA C MOYTOBBLIX ALUMKOB AOMeHa *@smmboost.ru, SBASIOWMXCH HECAHKLMOHUPOBAHHOM
PEKMaMHOMN PacchInkomn, NMbo CoaepKalLmx 3anpeLleHHble HacToswmm CornalieHmemM matepuarsl, B TOM YUCTE Yrposbl
unu aninbl ¢ NOAO3PEHMEM Ha BUPYC, a Tawke ecnu [lonb3oBaTenb OBHapyxmBaeT (hakTbl, JatoLie OCHOBAHMS
nonaratb, 4T ero goctyn k Cepaucy 6bin UCNOMb30BaH KEM-NMBO HECAHKLUMOHUPOBAHHO, Monb3oBaTeNb UMEET Npaso
0bpatuTbCs K ADMUHACTPALMKM 4151 BbISCHEHUS CUTYaLuK U NPUHATUS HEOBXOAUMBIX Mep.
5.2.3. T[lonb3oBatenb MMeeT NpaBo 0bpaLlaTbCs B TEXHUYECKYIO NOAAEPKKY MO ykasaHHbIM B HacTosem CornatueHum
Bonpocam, kacatowmmes Cepsuca.
5.2.4. [lonb3oBatenb WMeeT npaBo Ha obecrneyeHne COXPaHHOCTW CBOWX MEPCOHANbHbIX AaHHbIX, HACTOMBKO,
HACKOMbKO 3TO 3aBWCUT OT AAMMHMCTPaUMM B COOTBETCTBMM C [EACTBYIOLMM MEXOYHApPOOHbIM W POCCUACKAM
3aKOHOAATEeNbCTBOM.
5.2.5. [lonb3oBatenb umeeT npaBo B NtoGO MOMEHT OTKa3aTbCs OT 3BOHKOB, MonyyveHns SMS-coobuieHnn,
COODLUEHWA Ha 3MEKTPOHHYIO MOYTY M MHbIX MH(OPMALMOHHBIX PEKNamMHbIX Pacchinok, coobwms 06 3ToM
AZMUHNCTPaLMKM NGO OTKIHOYMB COOTBETCTBYHOLLYHO PACChIKy B AKKAyHTE.

5.3. 06a3aHHOCTM [Nonb3oBaTens:
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5.31. lpu wncnonb3osaHuu Cepeuca [lonb3oBaTtenb 0053yeTcs He HapylwaTb WHTENneKTyarnbHble npasa
AoMuHUCTpaLmN.

5.3.2. [lonb3oBatenb 06sa3yeTca He ucnonb3oBaTb CepBUC ANA  YBENUYEHUS  KONMKWYECTBA  NOAMMCHMKOB
(nonb3oBaTenei) KaHaroB B MECCEHDKepax W rpynn couMarnbHbIX CEeTel, pPacnpOCTPaHSIOWMX  CreayoLLyto
UHdopMaLmto:

- 0 B3pbIBYaThLIX BELLECTBAX M MaTepuanax, KpoMe NMPOTEXHNYECKUX U3LENUIA;

- 0 AMCTaHLMOHHOW NpoJaxe TOBApOB, 3anpeLLeHHbIX K peanu3aLuy AMCTaHLMOHHbIM CrnocoboM;

- 0 MEAULMHCKNX yCryrax Mo UCKYCCTBEHHOMY NpepbiBaHMi0 GEPEMEHHOCTH;

- 0 HapKOTUYECKWX W MCUXOTPONHbIX BELLECTBAX, @ Takke UX Npekypcopax;

- 00 opyXuu, B TOM YMCne MHEBMATUHECKOM, OXOTHUYBEM, aHTUKBApPHOM, Fa30BOM, CyBEHUPHOM;

- 0 peLenTypHbIX NIEKapCTBEHHbIX CPEACTBAX;

- 0 KaHanax, cyneprpynnax ¥ 4atax C BpeOOHOCHbIM KOHTEHTOM W pecypcax, Lenbld KOTOpbIX SBMSETCA
NoNyYeHue LeHEeXHbIX CPEACTB UK KOHTAKTHbIX AaHHbIX MOMb30BaTeNen MOLIEHHNYECKUM NyTEM;

- 0 mMaTepuanax, cogepxalimx nopHorpacouuecknii KOHTEHT,;

- 0 (pUHaHCOBBIX NUpamMmKaax;

- 0 Ka3uHO W ApYrvX BMAAX a3apTHbIX Urp, 3a UCKITIOYEHNEM MOKEPa;

- 06 ycnyrax B3noma: CanToB, NOUTbI, MMYHbIX CTPAHWL, U T.N.;

- 06 ycnyrax no pacchifnke cnama;

- 06 ycnyrax UHTUMHOTO xapakTepa (BKMto4as BUPTYamnbHbIA CEKC), ACKOPT-yCryrax, Cepucax, Liemnbio KOTOpbIX
SBMSETCA NOUCK NApPTHEPOB, NPEAOCTABASIOLLMX YCAYIN UHTUMHOIO XapaKkTepa;

- 06 aHabormmyeckux CTepougax, MHbIX npenapaTtax, CrneuwanuavpoBaHHbIX MWULWEBbIX MPOAyKTax Ans
NPUMEHEHUS, BNUSIIOLLETO Ha POCT MbILLIL, EACTBUE KOTOPbIX aHaNor4HO JeiCTBIIO CTEPOUAOB;

- 0 Matepuanax, nobyxaawLwmx K COBEPLUEHUO MPOTUBOMPABHbIX LEACTBUA W OENCTBUW, NPU3bIBAKOLLMX K
HaCUINIO 1 XXEeCTOKOCTH.

5.3.3. lonb3oBaTenb OTBETCTBEHEH 3a XpaHeHWe NorMHa W napons oT AkkayHTa M OT Beb-CepBuca, UCMONb3YeMOro
AN aBTOpU3aLmuK, BHE JOCTYNA TPETbUX ML, 1 CBOEBPEMEHHYIO MX CMEHY B CIly4ae yTepu Unu MHoi HeobxognmocTy.
5.3.4. [lpu ncnonb3osaHun Cepsuca Monb3oBaTtenb 0653yeTcs UMETb BCE HEOOXOAMMbIE Pa3PELLEHNS U NOMHOMOYMS
OT BnagenbLeB AaHHbIX, KOTOpbIE OH ucnonb3yeT npu pabote ¢ CepBMCOM B COOTBETCTBWW C €0 HasHAYEHWEM, B
YaCTHOCTM NMETb BCE HEOBXOAMMbIE COrflacus U paspeLleHnsi, NPeayCMOTPEHHbIe LeNCTBYHOLMM 3aKOHOAATENLCTBOM,
Ans 06paboTku NepcoHanbHbIX AaHHbIX U3MYECKUX UL, KOTopble MOXET notTpeboBatbes obpabaTbiBaTh B NpoLecce
ncnonb3oeaHust Cepeuca. Monb3oeatens 06s3yetcst cobnogatb BCe COOTBETCTBYHOLME TPEOOBaHMSA W OrpaHUYeHms
3aKOHOAATENbLCTBA B UX OTHOLLEHMM.

5.3.5. [lonb3oBatenls HECeT OTBETCTBEHHOCTb nepes AAMWHWCTpaUMENn 3a npefoCTaBfeHWe [OCTOBEPHON U
aKTyanbHOW KOHTaKTHOM W PErucTpaLmnoHHoi nHdopmaummn o cebe npu ucnonb3oBaHun Cepsuca. B crnyyae nsmeHeHus
yKasaHHbIX gaHHbIX, Monb3osaTens 0643aH coobwuTe 06 3TOM AgMUHUCTPALMKM NYTEM CaMOCTOSATENBHOTO U3MEHEHMS
CBOWX [aHHbIX.

5.3.6. llonb3oBaTenb cornalwiaeTcs HUKOrda M HU Mpu Kakux oBCTOATENbCTBAX He Mcnonb3oBaTh Cepauc Ans
OCYLLECTBINEHUS AENCTBUI, 3aMnPeLLeHHbIX I OrPaHUYEHHbIX MEXOYHAPOAHbLIM U POCCUMCKUM 3aKOHOAATENbCTBOM.
5.3.7. Tlonb3oBatenb 06s3aH He HaHoCWUTb yulepb CepBuCy, €r0 KOMMOHEHTAM 1 MOAYNSM B MpoLEecce ero
MCNONb30BaHNS, @ TAKKE TEXHWYECKUM 1 MPOrPaMMHBIM CPELCTBAM, Y3MOBbIM MaLLMHAM ADMUHUCTPALMMN UK UHbBIX MWL,
obecneuvBarowmx yHKuMoHMpoBaHue Cepauca, B TOM YuCrie NyTeM HanpasneHuns Ha ux IP-agpeca MHOrouMCneHHbIX
3anpocoB, Bbi3biBatoLLmx DDoS-ataky 1 owmnbKy Tuna «oTkas B 0BCIyXMBaHUMY.

5.3.8. lonb3oBaTenb cornawaeTcs € TeM, YTO BO3MECTUT AOMMHMCTpauuM nwobble YObITKM, NOHECEHHbIE
AZMUHUCTPaLMEN B CBA3K C MCMONb3oBaHWeM [onb3oBaTenem Cepsuca ¢ HapylleHnem lonb3oBaTenemM HacTosLLero
Cornaluerus 1 npas (B TOM YnCNE UHTENNEKTYanbHbIX, MHDOPMALMOHHbIX U T.4.) TPETHUX JNL.

5.3.9. Monb3oBaTenb Npu3HaeT v cornawaetcs, 4to IP-agpec yctporictea lMNonb3oBatens UKCMpYeTCs TEXHUYECKUMM
cpencteamu AOMUHWCTPALMK, U B Cly4ae COBEPLUEHUS HE3aKOHHbIX LEACTBUIA, B TOM YUCHe AENCTBUN, HapyLLaoLWmX
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WHTENneKTyarnbHble npaBa TPETbUX MWL, OTBETCTBEHHbIM 3a YKasaHHble HEe3aKOHHbIe OEeCTBUS NMPU3HAETCs Brageney
YCTPOMCTBA, ONpeaensieMoro TEXHUYeCKMMM cpeacTeamm AOMUHUCTpaLMK No NpuHaanexHocTn IP-agpeca.

6. NOPAAOK NCNONb30OBAHUA CEPBUCA

6.1. Hactoswee CornalueHne perynupyet OTHOLIEHUS UCKMKOYNTENBHO NO 1Cnonb3osaHuio Cepauca B COOTBETCTBUM
C ero HasHaueHueM. cnonb3oBaHue Cepaica OCYLLECTBNSETCS Ha BO3ME3AHOM OCHOBE.

6.2. Mcnonb3oBaHne Cepauca B COOTBETCTBUM C €0 Ha3HaYeHWeM U (hyHKLMOHANOM [OSKHO OCYLLeCTBASATHCA
[Nonb3oBaTensamu B CTPOroM COOTBETCTBUM C AEMCTBYIOLMM 3akoHodaTensCTBOM Poccuinckon degepauum.

6.3. OyHkumonan Cepauca W pyKoBOAALLME MaTepuansl Mo ero UCNonbL30BaHWK NpuBeaeHs! B Monb30BaTeNbCKOMN
pokymeHTauum Cepauca.

6.4. MNonb3oBaTenb BnpaBe MCnonb3oBaTh CepBUC NS OCYLLECTBMNEHUS AEACTBUA, HAaNPaBNEHHbLIX HA YBENNYEHNE
KOnW4yecTBa MNOANMCYMKOB (Nonb3oBaTenen) npuHagnexawymx Monb3oBaTesnio kaHanoB B MeCCEHMKepax u rpynn
(coobLUecTB) B coumanbHbIX CETSX, TONMbKO nocne peructpauun B Cepauce.

6.5. ina peructpaumm B Cepsuce Monb3oBaTtenb AOMKEH NpeLOCTaBUTb JOCTOBEPHbIE AaHHble 0 cebe (agpec
9NEKTPOHHOM NOYThbI, HOMEp TenedoHa) No yTBepXaeHHON AZMUHWCTpaumMein popme, a Takke Co3AaTtb MOTUH U
naponb. PeructpauuorHas dopma Cepsuca MOXET 3anpalwmsath y [onb3oBaTens AONOMHUTENBHYIO MHGOPMALIMI.
ALMUHUCTPALMA UMeeT NpaBo yCTaHaBNMBaTh TpeboBaHMs K Naponto (4uHa, 4oNyCTUMbIE CUMBOMBI U T.4.).

6.6. Pernctpaums cuMTaeTcs 3aBepLUEHHON TOMbKO B CllyYae YCMeLHoro npoxoxaeHus Monb3oBaTenem Bcex ee
3TanoB, BKIKOYas aKTMBALMK, OCYLLECTBNSEMYO NMEPexodoM MO YHWUKANbHOW CChIMKe, OTMpaBMsemMoi Ha agpec
3MEKTPOHHOM MOYTbI MM HOMep TenedoHa, ykasaHHbIM [lonb3oBaTenem. Bmecto peructpaumv [Monb3oBaTernb
MOXET MPOM3BECTV MEPBUYHYID aABTOPWU3ALMIO MPWU NOMOLWM CTOPOHHEro Beb-CepBMCA MPU HamMuMM  Takom
TEXHUYECKON BO3MOXHOCTM.

6.7. Mocne 3aBeplueHns peructpauun [lonb3oBaTento OoCTyneH dyHkUmoHan Cepeuca Mo OCYLIECTBIEHMIO
JENCTBUW, HanpaBfeHHbIX Ha YBENMWYEHWE KOMWYecTBa MOAMMCUMKOB (MOMb3oBaTenen) npuHagnexalynx
[Monb30BaTeNto KaHanoB B MECCEHMXEPAX U rPynm (COOBLLECTB) B COLMArbHBIX CETAX.

6.8.3a wucnonb3oBaHue CepBuca B3MMAETCA BO3HArpaxdeHWe B pa3Mepax, YCTAHOBMEHHbIX Tapudamu
Aomunuctpaumn. Cymma Bo3HarpaxgeHus He BkntovaeT B ceba HOC, T.k. AgMuHuCTpauus He sBnseTcs
nnatensiykom HOC B cuny n. 2 cr. 346.11 HK P® B cBA3M C NPUMEHEHMEM YMPOLLEHHOM CUCTEMBI
HanorooboXeHms.

6.9. B cnyvae TexHwyeckux npobnem ¢ CepBucoM Mo BWHE AQMWHMCTPaUMW LaMTenbHOCTHIO Gonee 48 vacos

BO3MOXHO MPOAJSIEHNE CpoKa MCronb3oBaHus Cepeuca Ha TO Bpemsi, koTopoe [lonb3oBaTenb He MO MOMy4nTb
poctyn k Cepsucy. Takas MponoHrauns OCyLLecTBNsSeTcs no nucbMeHHoMy 3anpocy [onb3oBatens no agpecy
3NeKTPOHHOM noyTbl mail@southpeak.ru unn dopmy obpatHoi cBsian Ha Beb-caitTe Cepauca: htips://smmboost.ru/
contacts/. 3anpoc B 00si3aTenbHOM NOPsAKe [OOMKEH COOepXaTb aapec SMeKTPOHHbIM noyTkl lonb3oBaTens,
yKasaHHbIA UM NP1 pervcTpaumuu, a Takke HavanbHy 1 KOHEYHYH AaThl ONfayeHHoro nepuoga goctyna k Cepaucy.

6.10. AoMuHMcTpaums ocTaBnsieT 3a Coboi NpaBO M3MEHEHMS CTOMMOCTM ucnonb3oBaHus Cepsuca no
CBOEMY YCMOTpEHUIO, B N0boe Bpemsl, 6e3 00bACHEHUST MPUYMH, MU STOM BCE YXXe OnnaveHHble [Nonb3oBaTensmu
yHKUMKM coxpaHstoTea 3a [lonb3osatenem 6e3 nameHeHwn. CTOMMOCTb Mcnonb3oBaHus Cepeuca M3MeEHSIETCS
AomuHucTpaumeir nytem nybnukaumm HoBblX TapudoB Ha cTpaHuue Beb6-cata Cepsuca no  agpecy:
https://[smmboost.ru/contacts/.

6.11. ALMUHUCTPALMS BNpaBe YCTaHOBWUTb CKMAKM B OTHOLLEHWUW pa3Mepa BO3HArpaxaeHUs, yCTaHOBMNEHHOTO
Tapudhamn, nyTem pacnpoCTpaHeHus cneumanbHbIX TUNepcehbinok  (pedoepanbHbiX  CCbINOK), KyMOHOB  WUnu
MPOMOKOZ0B, MO3BONSIOLLMX YMEHbLUMTL CYMMY BO3HArpaxaeHws Ha pasmep npeaocTaBnsaeMon COOTBETCTBYIOLLMMM
TUNEePCChINKOMA, KyMoOHOM WM MPOMOKOAOM Ckmaku. lMpomokog npumeHsieTca [onb3oBaTenem npu npoueaype
onnartbl MyTeM BBOAA €ro 3HaYeHWs B CreuuanbHOe none Ha CTpaHuue onnathbl, KynoH MpUMeHsieTcs
lMonb3oBaTtenem nyTem BBOAA €0 3HAYEHNS B CrieLManbHOE Nore Ha CTpaHuLE onnathl, CnelmanbHas runepecoinka
NpeaocTaBnseT CKMAKy npy onnarte Ha Beb-cTpaHuule Cepauca, Ha KOTOPYIO BEAET TaKkasi TMnepcchInka.
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1. NOPAAOK OMMATbI

7.1. Onnata 3a ucnonb3oBaHue Cepauca Nonb3oBaTensiMm OCyLLECTBSETCS C NOMOLLbI0 GaHKoBCKON kapTbl VISA,
MasterCard, JCB, MAP wnu 3neKTPOHHbIX AEHEXHBIX CPEACTB C NpUBReYeHneM AOMUHWCTPALMeRd NNaTexHoro
cepsuca Ans npuema onnaTthl 1 OpraHM3aumn 3allMLLEHHOTO KaHana onnatel. lMpouecc onnatbl U NepefaBaemble
AaHHble CepTUULMPOBaHbI U 3alUMLLEHbl N0 cTaHgapTy 6e30MmacHOCTM AaHHbIX MHAYCTpUM nnaTtexHbx kapT PCI
DSS.
7.2. Onnata ocyliecTBnsieTcs Yyepes VHTepHET B COOTBETCTBUM C [1paBunamm MexayHapoaHbIX NNaTEXHbIX CUCTEM
Visa, MasterCard, JCB n MWP Ha npuHumnax cobniogeHns KoHuUaeHUManbHOCTM n 6e30nacHOCTU COBEpLUEHMS
nnatexa, 45 Yero NnaTexHolM CEPBUCOM UCMOSb3YTCS CaMble COBPEMEHHbIE METOALI MPOBEPKM, LWNGPOBAHMS 1
nepefaum AaHHbIX MO 3aKpbiTbiM KaHamam cBs3u. Beog daHHbIX 6aHKOBCKOW KapTbl OCYLLECTBASETCA Ha
3aLUMLLEHHO NNATEXHO CTPaHULE NaTEXHOro cepauca.
7.3. Ha cTpaHuue ans BBoga AaHHbIX 6aHKOBCKOM kapTbl NoTpebyeTcs BBECTM HOMEP KapTbl, UMS BriagesnbLa kapTbl,
CPOK AENCTBMA KapTbl, TpexaHauHbld kog GesonacHoctn (CVV2 gna VISA wmm CVC2 gns MasterCard). Bce
HeoOXoAMMble [daHHble npornevataHbl Ha CaMoW kapTe. Tpex3HauHbld kog 6e30macHOCTM — 3TO TpU LUQpbl,
Haxogswmecs Ha obpaTHoW cTopoHe kapTbl. [Janee [Monb3oBatens OyaeT nepeHanpaBneH Ha CTPaHULY CBOEro
GaHka ana Beoaa 3DSecure koga, koTopbin npuaeT lNonb3oBatento Ha MoOUNbHbIN TenedoH B CMC-coobLugHum.
Ecnmn 3DSecure kog k [Nonb3oBaTtento He NpuLwen, To emy crnedyeT obpatutcst B 6aHK, BbigaBLUMA KapTy.
7.4. Cnyyaun oTkasa B COBEpLUEHUM NnaTexa:

BaHKOBCKas kapTa He npefHasHayeHa Ans COBEpLUEHWS nnaTtexen yepe3 WHTEpHeT, 0 YeM MOXHO Y3HaTb,

obpaTuBLLMCh B 6aHK, BblAABLUMA KapTY;

HeJOCTaTOMHO CPeACTB Ans onnatbl Ha GaHkoBckon kapte. MogpobHee O Hamuumm cpeacts Ha GaHKOBCKOM

KapTe MOXHO Y3HaTb, 0BpaTVBLLMCh B OaHK, BbIMyCTUBLUMIA BAHKOBCKYHO KapTy;

AaHHble GaHKOBCKOMN KapTbl BBEAEHbI HEBEPHO;
UCTEK CPOK AencTBusl GaHKOBCKOW kapTbl. CpOK AENCTBMS KapTbl, KaK MPaBuio, ykasaH Ha NMULEBON CTOPOHE

KapTbl (3TO Mecsl 1 rog, 4O KOTOPOro AeicTBuTenbHa kapta). MoapobHee O Cpoke OEWCTBUS KapTbl MOXHO Y3HaTb,
obpatuBLLMCh B BaHK, BbIMyCTUBLLNA BAHKOBCKYIO KapTy.

7.5. Mpepoctaensemas lMonb3oBatenem nepcoHanbHas WHopmauus (MMs, agpec, TenedoH, aapec NeKTPOHHOM
noyTbl, Homep OaHKOBCKOM KapTbl) SBNSETCA KOH(hMOEHUMANbHOW M He MOANEXWUT pasrnaweHunto. [aHHble
OaHKOBCKOW KapTbl MNepedalTcs TOMbKO B 3alMGPOBaHHOM BUOE W HE COXPaHSIOTCA HU Ha Cepeepe
AZMUHUCTPALMK, HU Ha CEpBEpe NaTEXHOro cepauca.

7.6. CTopoHbl JoroBopunnch 06 OTkase B3biCkaHUs ApPYr C [pyra NPOLEHTOB MO [ieHeXHbIM 06s3aTenscTsam,
npeaycMoTpeHHbIM cT. 317.1 TK PO.

7.7.CepBUC MOXET MMETb WHTEPAKTMBHbIE MOACKA3KM W WHbIE WHCTPYKTMBHbIE MaTepuansl, PasbACHALME
lMonb3oBaTento NopsAok ucnonb3osaHns Cepauca, B TOM YKCnE NOPSAOK Onnathl.

7.8. BHeceHHas onnata B CYET BO3HarpaxaeHus 3a ucnonb3oBaHne Cepauca He NOAMIEXUT BO3BPATY HU MPU Kakux
obcTosTenbCTBAX.

8. KOH®UAEHLUMANBHOCTb

8.1. CTopoHbl 0653yt0TCH COXpaHATb KOH(MAEHLMaNbHOCTL BCEX CBEAEHMIA, NepedaBaeMbiX ApYr ApYry Kak no
3ALUMILEHHBIM, TaK W HE3aLMILEHHbIM KaHanmaM CBSI3W, HE3aBWCUMO OT HamuuMsi UnM OTCYTCTBMS MapKMPOBOK,
CBUOETENBCTBYIOWMX O CTaTyce KOH(MAEHLMANbHOCTU nepefaBaeMblx CBEOEHW, KpOMe Cryyaes, Korga Takoe
pasrnaleHne npousowno no He 3asucawmm oT CTOpPOH mpuuMHaMm, a Takke 3a WCKMIOYEHWEM CIyYaes,
NpeayCMOTPEHHbIX JeNCTBYIOLMM 3aKOHOOATENbCTBOM.

8.2. MNog pasrnaleHnem koHMAEHUManbHbIX CBEAEHWA B paMkax HacToswero CornalieHns noHuMaeTcs geincTene
unu 6GesgeiictBie ogHom u3 CtopoH CornalleHusi, B pesynbraTe KOTOPOrO KOHGMOEHUMAnbHble CBEOEHUS
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CTAQHOBATCS W3BECTHbIMM TPETbUM NUUaM B OTCYTCTBME COrmacus Ha 370 ux Bnagensua. MMpu atom chopma
pasrnalleHns KOHMUAEHUManbHbIX CBEOEHWA TpeTbM nuuam (YCTHas, MWUCbMEHHas, C WCMONb30BaHWeM
TEXHUYECKUX CPELCTB U [iP.) HE UMEET 3HAYEHUS.

8.3. He sBnsertca HapylweHeM KOH(MAEHUMANbHOCTU NpedocTaBieHne  KOHUAEHLMANbHbIX CBEAEHWA Mo
3aKoHHOMY TpeOOoBaHMO MPaBOOXPAHUTENbHBIX W WHBIX YMOMHOMOYEHHbIX FOCYAAPCTBEHHbIX OPraHoB U
BOMKHOCTHBIX MWL, B Cry4asx W B nopsake, NPeayCMOTPEHHbIX MPUMEHUMbIM 3aKOHO4ATENbCTBOM, a TaKke
nybrmyHoe, B YCTHOM MM NUCbMEHHOW ()OpMe, YkasaHue Ha TOT pakT, 4To oaHa CTOpOHa SBMSIETCS KOHTPAreHToM
apyroi CTOPOHbI.

8.4.B cnyyae packpbiTus KOH(MOEHUMANbHbIX CBEAEHWA YyKasaHHbIM opraHam umnn mvuam CTopoHa, WX
pacKpbIBLUAs, NMMCbMEHHO YBeAOMNSET BNafenbLa KoHpUOeHUManbHbIX CBeAEHUA 0 hakTe UX NpefoCcTaBneHus, ux
COAEPXaH! 1 opraHe, KOTOPOMY OHV NPefoCTaBNEHbI, He No3aHee 2 (ABYX) paboumnx AHEN C MOMEHTA PacKpbITHS.
8.5. Obsi3aTenbCTBa, Kacatowmecs cobntoaeHus Yernosuii KOHOUAEHUMANbHOCTY, OEACTBYHOT HEOrPaHUYEHHDIA CPOK.
8.6. B cnyyae pasrnaweHuns ogHoit CTOPOHON KOH(MAEHUMANbHbLIX CBEAEHUA, NOMyYeHHbIX OT Apyron CTOPOHBI,
BMHOBHast CTopoHa 0653yeTcs BO3MECTUTb BCE MPUYMHEHHbIE 3TUM YBbITKM, B TOM YUCe YNYLEHHYK BbIrody, B
TeyeHne 5 (natw) pabounx AHel mocne MoryyeHUs COOTBETCTBYIOLIErO NMUCbMEHHOrO Tpe6GoBaHWs OT Apyrom
CTOpOHBI.

9. OBPABOTKA MEPCOHAJBbHbIX AAHHbIX

9.1. MpuHsatue (akuent) CornmaleHus W ucnonb3oBaHue B cooTBeTCTBAM € HWUM CepBuca npegycmaTpusaet
HeobxoaMMOCTb NpefocTaBneHus, cbopa nunu 1cnonb3oBaHMs psha NepcoHanbHbIX AaHHbIX. B yacTHOCTM, npu
npegocTaBneHun goctyna k Cepsucy 1 npu ero MCnonb3oBaHuM AOMUHUCTPaLMS NonyyaeT AOCTyn W ucnonb3ayet
pAg daHHbIX, Kacawowwmxcs onb3oBatens — (U3NYECKOro uua WK ero NpeacTaBuTenen — (PUINYECKUX TNL,.
Monutuka  KOHMAeHUManbHOCTM  AgMuHWCTpauuu, kacalowasics Cepeuca, pasMelleHa MO agpecy:
https://smmboost.ru/privacy-policy/.
9.2. Ucnonb3ys Cepsuc lNMonb3oBatens, BO ucnonHeHne TpebosaHuin PenepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-03 «O nepcoHanbHbIX AaHHbIX» NpefocTaBnseT ALMUHUCTPaUMM CBOe cormacue Ha 06paboTky CBOMX
cnegylowmx nepcoHanbHbIX 4aHHbIX:

HOMeEp TenedoHa;

aapec 3MeKTPOHHOMN MOYTI;

TOKEH;

HTTP-3aronoBku;

IP-agpec yctpoicTsa Monb3oBaTens;

AaHHble hannos «cookiey;

AaHHble, cobupaemble cyeTUMKaMM;

AaHHble, NoNyYaeMble C NOMOLLbHO BEO-MasKOB;

uHhopmauwms o bpaysepe lNonb3osatens;

TEXHUYECKME XapaKTEPUCTUKN YCTPOWCTBA M NPOrPaMMHOro obecneyeHus;

Aara v Bpems goctyna k Cepaucy;

afpeca 3anpalumBaeMblx CTpaHuy, Beb-caiita Cepsuca;

reonoKaLyoHHbIE AaHHble [onb3oBaTens;

Ha CpoK gencTBKa HacToswero CornalleHuns ans cnegyowmx Lenei:

9.2.1. ucnomb3oBaHWe  MepPCOHanbHbIX — daHHblX  [lonb3oBaTenen,  SBASOWMXCA  PU3NYECKUMM  fIULaMM,
ncnonbaytowumu Cepauc 0T CBOEro UMEHU, NS Lienen 3aknio4YeHns 1 ucnonHeHus CornaweHus;

9.2.2. ucnomb3oBaHWe  MepPCcoHanbHbIX — daHHbX  [lonb3oBaTenen,  SBASIOWMXCA  PU3NYECKUMM  fiULaMMK,
ncnonb3yowumn CepBuC OT WMEHU, MPEACTaBNSEMOro UMK uanyeckoro nnbo topuaMYeckoro nuua, Ans Lenen
3aKIKYEHUs W ucnonHeHns CornatleHus;
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9.2.3. npoBefeHWe CTaTUCTUYECKMX M WHbIX MCCREAOBaHWMA MCMOnb3oBaHWs Cepsuca Ha OCHOBE 0BE3MMYEHHbIX
AaHHbIX;
9.24. cobniogeHune obszaTenbHbIX TpeboBaHWI 3akoHogaTenbCcTBa Poccuiickoit degepauum.
9.3.B pamkax npemoCTaBneHHOro cornacus AgMUHWACTPaUMM NPEROCTaBMsETCA MNpaBO Ha COBEPLUEHWE C
nepcoHanbHbiMA  AaHHbIMM - Monb3oBaTens niobblXx AEUCTBAW  BKMKOYas, HO He  OrpaHnymMBasch: coop,
cucTeMaTu3aUMio, HakonneHue, XpaHeuue, yTouHeHue (OOHOBMEHWE, M3MEHEHWE), WCMONb30BaHWe, nepedavy,
obesnuunBaHue, BIOKMPOBaHNE, YHUYTOXKEHWE, Nepeaady, B TOM YNCNE TPaHCTPaHWYHYI0, NEPCOHANbHbIX AaHHbIX
napTHepam AOMWHMCTPaLMKM, NepeveHb KOTOPbIX NpUBOAMTCA Ha Beb-cailTe AOMMHWCTpauuu no agpecy:
https://smmboost.ru/privacy-policy/partners, a Tawke OCyLIeCTBMEHNE MHbIX HEOBXOAMMbIX  OEenCTBun ¢
nepcoHanbHbIMW JaHHLIMW C y4eTOM AEMCTBYIOLLENO 3aKOHOAATENbCTBA.
9.4. O6pabotka nepcoHanbHbIX AaHHbIX [lonb3oBaTtens paspelwaeTcs C NPUMEHEHVEM CreyoWmX OCHOBHbIX
cnocoboB (HO He OrpaHNYMBasCL UMM): XPaHEHWe, 3annCb Ha 3MEKTPOHHbIE HOCUTENM U UX XPaHEHUe, COCTaBMEeHNe
nepeyHen, Mapk1poBkKa.
9.5. ObpaboTka nepcoHanbHbIX AaHHbIX [onb3oBaTens paspeluaeTcs 6e3 NCNoNb30BaHNS CPEACTB aBTOMATH3aLMN
B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.
9.6. O6pabotka nepcoHanbHbIX AaHHbIX [lonb3oBaTens B pamkax Hactoswero CornalleHus ocyLlecTBrseTcs
AomuHncTpaumeir 6e3 ucnonb3oBaHWs CPELCTB aBTOMATW3aLMKM, NOCKOMbKY Takue AEUCTBUSI C NepCOHanbHbIMM
[aHHBIMK, KaK UCMOMb30BaHWe, YTOUHEHME, pacnpoCTpaHEHNe, YHNYTOXKEHWE NePCOHabHbIX AaHHbIX B OTHOLLEHMM
lMonb3oBaTens, OCyLLEeCTBASIOTCA NPW HENOCPELCTBEHHOM Y4aCTUM YENOBEKa.
9.7. Paspewaetcsa obpaboTka nepcoHanbHbIX AaHHbIX [Monb3oBatens ¢ ucnonb3oBaHuem DPM-cuctem (Data
Protection Manager), B ToM uucne npuHagnexawyum TPeTbUM Nuuam 1 NpeaocTaBneHHbIM AgMUHUCTPaLMM Ha
OCHOBaHWW COOTBETCTBYIOLLEr0 [JOTOBOPA WNM  COFMAaLleHWs, Npu  YcroBuu COOMIOAEHUS Mep  3aluThbl
KOHMAEHLMANBLHOCTM NEPCOHANbHBIX AaHHbIX.
9.8. ObpaboTka nepcoHanbHbIX AaHHBIX, MpegocTaBnsieMblx Nonb3oBatenem B npouecce ucnonb3oBaHns Cepeuca
B cO0TBETCTBMM ¢ CornalleHrem, OCyLLECTBASETCS Ha OCHOBaHUM NyHKTa 5 yactu 1 cTaThn 6 defeparnbHoro 3akoHa
ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHBLIX» B CBSA3M C HEOOXOAMMOCTBIO 3aKMHOYEHUS W UCTIONHEHNS
HacTosiero CornalleHus, CTOPOHON KoToporo sensetcs MNonb3oBaTtens.
9.9. Obpabotka nepcoHanbHbIX AaHHbIX [lonb3oBaTenss B COOTBETCTBMM € HacTosawmm  CormaweHvem
ocywectensetcs 6e3 yBegoMneHus ynoHOMOYEHHOTO OpraHa no 3awuTe npaB CyObeKTOB NEPCOHANbHbIX AaHHbIX
06paboTky nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C YacTbio 2 cTaTby 22 deaepanbHoro 3akoHa ot 27.07.2006 r. Ne
152-03 «O nepcoHanbHbIX 4aHHbIX», MOCKOMbKY:
9.9.1. obpabatbiBaloTc nepcoHanbHble AaHHble [lonb3oBaTens, nony4eHHble AgMWHMCTpauMeid B CBA3M C
3aknoYeHrem 1 ucnonHenmem CornalleHnsi, CTOPOHOM KOTOpOro siensietcs Monb3oBaTtenb, Npy 9TOM NepCoHanbHble
[aHHble He pacnpoCTPaHsoTCs, a Takke He MpeaocTaBnstoTca TpeTbum nmuam 6e3 cornacus [lonb3oBatens u
MCMONb3YITCA  OMEpPaTopoOM  UCKIKOYMTENBHO AN UcnonHeHns CornalleHus M 3akmiYeHMst WHbIX LOrOBOPOB U
cornatwexui ¢ MNonb3oBatenem;
9.9.2. nepcoHanbHble faHHble Monb3oBaTens, nonyyYeHHsle AGMUHUCTpaumen, obpabaTteisaioTcs 6e3 MCnonb30BaHMs
CpeLcTB aBTOMaTM3auuW, TO eCTb MpU HENoCPeACTBEHHOM Y4acTUM YenoBeka, B COOTBETCTBAW C B COOTBETCTBUM C
(enepanbHbIMM - 3aKOHaMM UMM WHBIMM ~ HOPMATWBHBIMM  NpaBoBbIMM  akTamum  Poccuickon  ®epepauum,
yCTaHaBnuBaowumm TpeboBaHus Kk obecneyeHnto 6e30nmacHOCTM NepCoHanbHbIX AaHHbIX Mpu ux obpaboTke U K
cobniogeHuio npaB CyObEKTOB NEPCOHANbHBIX AaHHbIX.
9.10. Hacrosee cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX [Nonb3oBaTens pacrnpocTpaHseT CBOe
pencteue Ha byt nepepadvy nepcoHanbHbIX AaHHbIX [lonb3oBatens AQMWUHUCTPALWK, COBEPLUEHHYIO A0
NPeAoCTaBneHMs HaCTOALLEro Cornacus.

10. OTBETCTBEHHOCTb, OrPAHUYEHUE OTBETCTBEHHOCTHU
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10.1. CtopoHa, He WCMOMHMBLUASA WM HeHaanexalwm o0pasoM WCnonHWBLIAS 06s3aTenscTBa Mo
HacTosiemy Cornailenmto, obsizaHa BO3MeCTUTh Apyroi CTOPOHE NPUYMHEHHbIE TakUM HEMCMOMHEHNEM YObITKM.
10.2. AOMWHMCTPALMS HW MpU KaKUX YCMOBUSX HE HECET OTBETCTBEHHOCTb 3@ Bped, MPUYMHEHHbIN

lMonb3oBaTeno B npouecce WCnonb3oBaHus Hactoswero Cepsuca, B TOM Yucne 3a nonbiTkv [lonb3osatens
ncnonb3osatb CepBuC BMECTO MPOECCUOHANBHOTO UMM CMeuMani3npoBaHHOr0 NPOrpaMMHOT0 obecneyeHus,
ucnonb3oeaHne CepBuca B IKCTPEHHBIX CUTyauusiX, NonmajaHue B pesynbTate ucnonb3osaHus Cepsuca B
HebnaronpuaTHy CUTYauuto, 3a MtoBOM KOCBEHHDIN, CyYaiHbIN, HEYMBILWMEHHbIA ywepd, BKMKYas yNyLleHHYo
BbIFOAY WNW NOTEPSHHbIE JaHHbIE, Bped YecT, JOCTOWHCTBY WM [EeNoBOW penyTauuu, Bbi3BaHHbIA B CBS3N C
ncnonb3oBaHnem Cepeuca WnW Matepuanos, K KOTOpbIM [lonb3oBaTenb MMM MHble NUUA NOMyYWnn JOCTyn C
nomoLsto Cepauca, faxe ecnu ADMUHUCTPaLMS Npedynpexaana unu ykasbiana Ha BO3MOXHOCTb Takoro Bpeaa.

10.3. ALOMMHUCTPALMA HE HECEeT OTBETCTBEHHOCTW 3a yTepto [lonb3oBaTenem BO3MOXHOCTM [OCTyMa K
cBoeMy AkkayHTY (yTpaTy NOTMHa /UMK Napons OT akkayHTa CTOPOHHEro Beb-cepauca).
10.4. ALIMUHUCTPALMS He HeCeT OTBETCTBEHHOCTU 3a OTCyTCTBWe Y Monb3oBaTtens goctyna B VHTepHer, 3a

KayecTBO YCNyr MpoOBaiiaepoB CBSI3W, 3@ CTAbWNMBHOCTb COEAMHEHUSt U AOCTYMHOCTb TEX UMK WHBIX MPOTOKONOB
nepeaaymn JaHHbIX.

10.5. ALMUHUCTPaLMSA HE HeceT OTBETCTBEHHOCTM 3a npekpalleHue goctyna lMonb3osatens k Cepeucy no
MPUYMHE, He CBA3AHHON C BUHOBHBIMM AencTBuaMI / Geagenctauem AOMUHACTPaLMK.
10.6. ALMUHUCTPALMSA He HECET OTBETCTBEHHOCTW 3a (hakT nepefaum [lonb3osatenem MHopmauuu npu

nomowm CepBuca MO He3aLMLIEHHbIM KaHaram nepedayu [AaHHbIX B CeTW WHTEpHET W 3a COXPaHHOCTb
WHhopMaLMK Npu ee nepegade.

10.7. AOMUHMACTPALMA He HeceT OTBETCTBEHHOCTW 3a KOHTEHT, pacnpocTpaHseMbin [lornb3oBaTenem npu
MOMOLLM MECCEHKEPOB U COLMANbHbIX CETEN.
10.8. CepBuC MOXET cogepxaTb CCbIIKW Ha Apyrue pecypcbl cetn WHTepHeT. Hactoswmm Monb3oBatenb

cornallaeTcs ¢ Tem, YTo AGMUHUCTPALMS HEe HECET HWUKAKON OTBETCTBEHHOCTM 3a AOCTYMHOCTb 3TUX PECYPCOB U 3a
WH(OpMaLMI0, pasMELLEHHYID Ha HUX, a Takke 3a nbble NOCNeACTBMsl, CBS3AHHLIE C WCMOMb30BAHUEM 3TUX
peCypCoB.

10.9. Mpn ntoBbix 06CTOATENBCTBAX OTBETCTBEHHOCTb AAMMHWUCTPALMM BO3NaraeTcs Ha Hee TOMbKO Npw
Hanu4uW BIHbI B ee JercTBIUsX / Be3nencTBum 1 Takas OTBETCTBEHHOCTb orpaHnyeHa cymmon B 100 (cTo) pybnen u
He MOXET NpeBbIwaTh 3Ty CyMMY.

10.10. B ocTanbHbIX Cnyvasx 3a HEWCNOMHEHWEe WM HeHagnexallee WcnornHeHne obszaHHOCTEN Mo
HacToswwemy CornaleHnto CTOpOHbI HECYT OTBETCTBEHHOCTb, NPELYCMOTPEHHYIO rPaXaaHCKUM 3aKOHO4ATENbCTBOM
Poccuitckon ®egepavu.

1. ®OPC-MAXOP

11.1. CtopoHa 0cB060XaaeTCs OT OTBETCTBEHHOCTM 3@ YAaCTMYHOE UMK MOSTHOE HEMCMONHEHNE 0053aTENbCTB
no Hactosiemy CornalleHnto, v AOKAXET, YTO HaAnexallee UCMOSTHEHWE 0Ka3anoch HEBO3MOXHbLIM BCIEACTBME
HenpeodonMMON Cunbl, TO €CTb Ype3BblYaiHbIX, HENpeaBUOEHHbIX W HENpPeaoTBPaTUMBIX OOCTOATENLCTB,
BO3HWKILMX B TEYEHMe peanuaaunm 06s3aTensCcTB U3 Hactoswero CornalleHns, KOTopble Henb3s Bbino pasymHo
OXugatb MpW ero 3akmnioyeHun, nmbo nsbexatb Unu NPecgoneTb, a TaKKe HaXO4AWMXCS BHE koHTpons CTOpOH
HacTosiero CornatueHusi.

11.2. K obcrostenscteam HenpeogonMMon Cunmbl, B TOM YUCME, OTHOCHTCA: BOEHHble [AeACTBUS
(06bsBNEHHAs UK aKTUYeCKast BOMHA), rpaXaaHCK1e BOITHEHWS!, MaccoBble 3aboneBaHns (aNMaemMmmn, NaHaeMun n
np.), 3abactoBkw, 6nokaga, CTuxMiHble OeacTBus (3eMNETPSICEHWe, HABOAHEHWe, yparaH W np.), noxap,
TEPPOPUCTUYECKIE aKTbl, AMBEPCUN, OFPAHUYEHNS NEPEBO3OK, 3aNPeTUTENbHbIE Mepbl FOCYAapCTB, 3anpeT TOProBbIX
onepauui, B TOM 4YuCrie C OTAENbHbIMM CTpaHaMu, BCMIEACTBME MPUHATUS MEXOYHApOAHbIX CaHKUWA, a Takke
OTKMIOYEHNE JaTa-LEHTPOB, HaxogsaLWwmxcs Ha Tepputopun Poccuinckoin ®egepaumm, oT rnobanbHon cetn VHTepHeT
11 GIOKMPOBKA CEPBEPOB WM COEAMHEHMIA CO CTOPOHBI HAA30PHBIX OPraHoB.
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11.3. K obcTosTenscTBaM HeNpeodonuMMOoN Curbl He OTHOCATCS, B YaCTHOCTH, NPeSnpPUHUMATENBCKUE PUCKY,
Takne Kak HapyleHue 0653aHHOCTEN CO CTOPOHbI KOHTPAreHTOB AOMKHWKA, OTCYTCTBME Ha PbIHKE HYXHbIX Ans
UCnonHeHnst 00s3aTenbCTB TOBApPOB, OTCYTCTBME Y [AOMKHMKA HEOOXOAMMBIX [EHEXHbIX CPEACTB, a Takke
(DMHAHCOBO-9KOHOMUYECKNA  KPU3WUC, M3MEHEHWE BaMOTHOrO Kypca, [AeBanbBaunsi HaUWMOHanbHOW BamioThl,
NPECTYMHble AeACTBUSA HEYCTAHOBEHHbIX NNL.

114. Mpu HacTynneHun oBCTOATENLCTB HEMPEOSONMMON CUMbl, YKa3aHHbIX B HACTOSILLEN rrnaBe, Kaxgas
CropoHa fomkHa 6e3 npoMeaneHus u3BeCcTUTb 0 HUX Apyryto CTOPOHY B MUCbMEHHOM BUAE, B TOM YUCNe MyTeM
OTNpaBKM COODLUEHNS1 Ha 3NEKTPOHHYIO MOYTY WAM MecceHmkep. VI3BeleHne AOMKHO cofepxaTb AaHHble O
XapakTepe 06CTOATENbCTB, @ Takke ouUmanbHble JOKYMEHTbI, YAOCTOBEPSIOLME Hannume aTUX 06CTOATENBLCTB W,
N0 BO3MOXHOCTW, AAlOLiME OLEHKY WX BIMSHWS Ha BO3MOXHOCTb WUCMONHeHus CTOpOHOW CBOMX 0653aTenbCTB no
HacTosiemy CornatleHuto.

11.5. B cnyyasx HactynneHus 06CTOSTENbCTB HENPEOAONMMON CWMbl, NPEOYCMOTPEHHbLIX HACTOSLLEN
rnaBon, CPoK BbINONHeHWs CTOpOHOW 0Bs3aTenbCTB Mo HacToswemy CornalleHuio OTOABUraeTCcs COpasMepHO
BPEMEHM, B TEYEHWE KOTOPOro AENCTBYIOT 3TU 06CTOATENbCTBA M UX NOCNEACTBUS, €Crv Takoe U3MEHEHWE CPOKOB
BO3MOXHO W/unun LienecoobpasHo.

11.6. B Tom cnyyae ecnn n3MeHeHMe CPOKOB BbINONHEHWS CTOPOHOM 0653aTenbCTB MO HacTosLEMY
CornalleHnio HEBO3MOXHO W/unu HelenecoobpasHo nbo HacTynueluMe 06CTOATENBCTBA HENPEOAONMMON CUMbl 1
WX MOCMEeLCTBUS MPOLOIKalT feiicTBoBaTh bonee 2 (aByx) MecaueB, To CTOpoHa BrnpaBe oOTKasaTbCs OT
ncnonHeHns Hactosiero CornalueHmns co CCbINKo Ha HEBO3MOXHOCTb MCMONHeHUs 06s3aTensbeTs M3 CornaleHns
BCNeACTBME HAcTynneHnst 06CTOATENbCTB HENPEOAONMMONA CuMbl, €CNM  AOMOMHUTENbHbIE MEPEeroBopbl AN
BbISIBMIEHNS MPUEMNEMbIX anbTepHATMBHbIX CNOCOBOB WCMONHeHUs Hactosiwero CornaweHus He npuBenu K
nonoxutensHomy pesynbtaty. O6 oTkase oT UcnonHeHns 06s3atenscTs u3 Cornallenns nHuuuvpytowas CtopoHa
yBegomnseT gpyryto CTOpoHy pasyMHble CPOKM.

11.7. B cnyyae otkasa CTOPOHBI OT UCMOMNHEHUsT HacToswero CornalleHmnst Co CChIMKOM Ha HEBO3MOXHOCTb
€ro MCMOMHEHUs BCREACTBME HacTynneHus 006CTOATeNbCTB HenpeodonuMMon cunbl Hukakas M3 CTopoH He Gyget
“MeTb Npaso TpebosaTh OT Apyron CTOPOHbI BO3MELLEHNS BO3MOXHbIX WU COCTOSIBLUMXCS YObITKOB.

12. PA3PELLEHME CMOPOB U YIOBNETBOPEHUE NPETEH3UN

121. Bce cnopbl 1 npeTeHsun perynupyloTcs Ha OCHOBaHUM MONOXeHUA HacToswero CornallieHus, a B
Cnyyae X He YperynupoBaHus — B MOPSiAKe, YCTaHOBMNEHHOM [ECTBYHOLMM 3aKOHOAATENbCTBOM.
12.2. Miobble BOMPOCHI, KOMMEHTApUKM U MHasi KoppecrnoHaeHums Monb3oBaTens AOMKHbI HanpPaBMsTLCA

AOMMHUCTPALMM MyTEM OTMPaBKA SMNEKTPOHHOMO CoobLieHnst cnocobamu, MpeayCMOTPEHHbIMA B HACTOSLLEM
Cornawennn gns obmeHa yBeAOMIEHMSAMM, COODOLLEHMAMM W [OKyMEHTamMu. AOMWHUCTpaUMs He HeceT
OTBETCTBEHHOCTW W He rapaHTUpyeT OTBET Ha 3anpocbl, BOMPOCHI, MPEAMOXKEHWUS W MHYK UHGOPMALMIO,
HanpaBneHHbIE eMy NMtobbIM ApYrM crocobom.

12.3. BosHukiuMe B cBA3M C HacTosAWwmMM CornalleHnem npeTeHsuu HanpaBnalTcs ASMUHUCTpaLMK NyTeMm
OTMPaBKM 3MEKTPOHHOTO CO0bLIEHNS cnocobamu, NpedycMOTPEHHbIMM B HacToswem CornaweHnn ans obmeHa
YBELOMIEHNAMM, COOBLLEHNAMM N AOKyMEHTaMU. AoMUHUCTPaLms obssyeTtcs B TeuweHne 10 (aecaTun) paboumx aHen
PacCMOTPeTb AaHHyl0 MPeTeH3nto, Npu HeobXoaWMOCTM HanpaBMB MUCbMO C W3NOXEHWEM CBOEM MO3nLMM Mo
yKa3aHHOMY B MPETEH3UM agpecy OneKTPOHHOW mouTbl. lMpu 3TOM npeTeH3un [lonb3oBaTenemn, KOTOPLIX He
NPEeACTaBNSETC BO3MOXHbIM MAEHTUPMLMPOBATL Ha OCHOBE MPEAOCTaBNEHHbIX UM MPU PErucTpaumuy AaHHbIX (B
TOM YKCIE aHOHWMHbIE MpeTeH3wm), AOMUHMCTPaUMs He paccmatpuBaeT. B cnyuyae ecnu [onb3oBatenb He
COrnaceH ¢ MOTMBaMM, NpUBELEHHbIMA AOMUHUCTPALMEN B OTBETE HA NPETEH3NI0, NPoLeaypa ee yperynmpoBaHus
MOBTOPSIETCS NPY MOMOLLY HanpaBneHUs MOTUBMPOBAHHOMO O0TBETA [lonb3oBaTens nyTeM OTMPaBKW SMEKTPOHHOTO
coobuienns cnocobamu, npesycMOTPeHHbIMA B HacToswem CornaweHum ans obmeHa  yBegoMMEHUsSMM,
COODLUEHNAMM 1 [OKyMEHTaMW. B criyyae HEBO3MOXHOCTM pa3pelueHusi MPeTeH3un nyTeM neperoBOpoB, Crop
paspeLuaeTcs B cyaebHOM Nopsiake B COOTBETCTBUM C HAacTosIWuM CornalieHnem.
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124. Monb3oBatenb W AOMMHUCTPALMS COrMaLIaOTCs, YTO NPU HEBO3MOXHOCTU paspelleHnst Cropos,
BO3HMKLIMX B CBS3W C HacTosiwum CormalueHnem, myTem NEperoBOpPOB TakWe Cropbl PaspeLlarTcs CTOPOHaMu B
cyze no HopMam POCCUMCKOro npasa.

13. CPOK IENCTBMSA COMNALLEHWUA U EFO PACTOPXEHME

13.1. Hacroswee Cornaluenune 3akntovaetcst mexay CTOpoHamm Ha HEOMPEAENeHHbIA CPOK.
13.2. YoaneHue [onb3oBatenem cBoero AkkayHTa u3 CepBuca cumMTaeTcs OTKa3OM OT MCMONb30BaHWA
Cepsuca v pactopxeHuem Hactosiwero CornalleHus B OOHOCTOPOHHEM BHecyaebHOM nopsigke MmO MHUUMATUBE

lNonb3oBaTtens ¢ MOMeHTa yaaneHus AkkayHTa.
13.3. [Ina yganeHus peructpaumoHHbIX AaHHbIX [onb3oBatens u ero AkkayHta [lonb3oBaTenio Heobxognmo

0bpatUTbCs € COOTBETCTBYKOLYMM  3anNpocOM K AAMMHMCTpaUMM MO adpecy  3MEeKTPOHHOW  MOuTH
mail@southpeak.ru.

134. Yoaneune AomunHuctpaumein AkkayHTa [Monbsosatens u3 Cepsuca B CBS3M C HEMCMONb3OBAHWEM
Monb3oBatenem Cepsuca B TeuyeHue 12 (OBeHaguaTth) KaneHgapHbIX MECALEB MOApsn CYMTAeTcs OTKasoMm OT
npegoctaenexus Cepauca 1 pacTopxeHnem HacToswero CornailieHus B OGHOCTOPOHHEM BHeCYAeOHOM nopsiake no
NHULMaTNBE AAMUHUCTPALWM C MOMEHTA yaaneHns AkkayHTa.

14. YBELIOMJIEHUA U COOBLLEHKA, OBMEH JOKYMEHTAMW

14.1. Bce pokymeHTbl, yBedomneHus M cooblieHus B pamkax Hactoswero Cornawenus, B TOM u4uchne
CBA3aHHbIE C €ro W3MEHEHWEM UIN PacTOPXEHMEM, AOIKHbI HANpaBnsATLCA NMBO B MUCbMEHHONM hopMe B BUAE
OymaxHOro [okymeHTa, ninbo 3anekTpoHHON hopme cnocobamu, NO3BONAIWMMM YCTaHOBUTL CTOPOHY, OT KOTOPOM
ncxoouT yBedoMMeHne. B 4acTHOCTM, MyTem OTMpaBKW 3MEKTPOHHOrO COOOLLEHUS Ha COOTBETCTBYHOLWMIA agpec
3MEKTPOHHOM NOYThLI UMK NyTEM OTNPAaBKW NEKTPOHHOTO COOBLLEHNS Yepes MeCCeHIXep.
14.2. Moboit OKYMEHT, yBEAOMIEHME Wi COOOLLEHME B MCbMEHHOM hopMe B BUAE BYMaKHOTO AOKYMEHTa,
HanpaBnsemoe ofHoi u3 CtopoH apyroi CTOpOHE, MMeeT PUANYECKYKD CUIY TOMbKO B TOM Cryyae, ecrim OHO
HanpaBneHo no agpecy, YkasaHHOMy B Hactosiwem CornaweHusn unu 3asske [lonb3oBatens. [JOKyMeHT,
yBeLOMNeHne i cooblyeHne MOXeT OblTb BPYYEHO MMYHO WM HanpaBneHO 3akas3HbIM MUCbMOM U BydeT
CYUTaTBCS NOSYYEHHBIM:

NPV BPYYEHUU NINYHO — Ha AaTy BPYYEHNS;

npu OTNpaBke 3akasHbiM MUCbMOM — Ha [daTy, YKasaHHyld B KBUTaHUMM, MNOATBEPKOAMOLIENA [OCTaBKY

COOTBETCTBYHOLLErO NOYTOBOrO OTNPABIEHUS OpraHu3aLen CBsau.

14.3. Mo6oi [OKYMEHT, yBeAOMIEHWe unu COODLiEHWME B 3NMEKTPOHHOM (DOpME B BWAE SNEKTPOHHOTO
JOKYMEHTA MK 3NEKTPOHHOTO coobLLeHust, HanpaBnsemoe 0aHol 13 CTopoH apyron CTOpoHE, MEET HPULNYECKYHD
curny TOMbKO B TOM Cryyae, €Chi OHO NMOO HanpaBneHo Ha COOTBETCTBYIOLWA adpec AreKTPOHHOW MNOuTb
nonyyatowen CTOPOHbI C afpeca 3MeKTPOHHOW MoYTbl OTnpaBnsaiwen CTOPOHbI, YkasaHHble B HACTOSLLEM
Cornawerum nnu AkkayHte Monb3osatens, nnbo HanpaeneHo Apyron CTOPOHE C NOMOLLbIO MecCeHxepa.

14.4. Mpn nepefaye AOKYMEHTOB, YBEAOMIEHWA WNM COOOLLEHU B BUOE OMEKTPOHHbIX haitioB Ans
NOATBEPKAEHUS UX QYTEHTUHHOCTM MOXET UCMONb30BaTLCA 3HaYeHne KOHTPOrbHON CyMMbl B OTAENBHOM TEKCTOBOM
COOBLLEHMM UK OTAENBHOM 3NEKTPOHHOM (haline, CONpOBOXAALLEM OCHOBHOM dhaiin.

14.5. Ona uenen Hactosiwero CornalleHuss [OKYMEHT, yBeJOMMEHWEe WNW CooBLieHne B 3NeKTPOHHOM
copme, HanpaeneHHble ofHo CTOPOHOM C ee afgpeca 3MEKTPOHHON MOYTbI HA aapec 3NEKTPOHHOM MOYTbl APYroil
CTOpOHbl  CYMATalOTCA  MOAMMCAHHBIMA - MPOCTOM  SMEKTPOHHOW  MOAMMCHID,  KOTopas MOATBepXaeT hakT
(hOPMMPOBAHMS  3MIEKTPOHHOW MOAMUCYU  KOHKPeTHOW CTOPOHOM CaMuM (DAKTOM HanpaBfieHWst 3NEKTPOHHOMO
[OKYMEHTa, YBEAOMIEHNS UMK COODLLEHNS C €€ aapeca ANEKTPOHHON NOYTI.

14.6. Ona uenen Hactosiwero CornalleHuss LOKYMEHT, yBeJOMMEHWE WNW COODLieHWe B 3MEKTPOHHOM
copme, HanpaeneHHble ogHon CTopoHoi apyro CTOPOHE C NOMOLLB MECCEHIKEPA CUMTAOTCS NOAMUCAHHBIMM
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NPOCTON 3NEKTPOHHOW NOAMMCHIO, KOTOpas NOATBEPKAAET PakT POPMUPOBAHNS ANEKTPOHHON MOANMCU KOHKPETHON
CTopoHOM camuM (PaKTOM HanpaBneHWst SMEKTPOHHOTO OOKYMEHTa, YBEAOMIIEHWUS UK COOOLLEHUS C MOMOLLbHO
MecceHxepa.
14.7. Moboi JOKYMEHT, yBegOMIIEHNe Unu COODLLEHME B SNEKTPOHHON hopMe CUMTAETCA MOAMMCaHHbIM
NPOCTOW 3NEKTPOHHON NOANNCHIO CTOPOHBI MPY BbINOMHEHUN B TOM YWCTE OLHOTO 13 CEAYHOLLMX YCIOBUIA:

npocTas 3neKkTPoHHas MOAMMCb B BMAE YKA3aHWS HA afgpec SNeKTPOHHOW MOuThl OTMPaBMTENS, €ro

WAEHTUCNKATOPA B MECCEHIKEPE COAEPXKUTCS B CAMOM 3MEKTPOHHOM [OKYMEHTe, YBEAOMITEHUM U COOOLLEHMM;

KIToM I'IpOCTOI7I 3J'IeKTp0HHOI7I noanucu B BuAe NOrMHa 1M napond otnpasuTend ot VIHd)OpMaU'MOHHOVI CUCTEMBI

onepartopa ycrnyr 3neKTPOHHON MOYTbI, MECCEHKEPA NPUMEHSETCA B COOTBETCTBMM C MpaBWUnamu, YCTaHOBMEHHLIMM
0nepaTopoM Takux YCIyr U B OTMPABMEHHOM 3MIEKTPOHHOM [OKyMEHTE, YBEAOMIIEHWN UMK COOOLLEHUN COAEPKUTCS
WHopMaLWs, yKkasbiBatoLas Ha NnLO, OT UMEHU KOTOPOro Obln OTNPaBMEH SNEKTPOHHDBIA JOKYMEHT, YyBEAOMIIEHE NN
cooblLLeHme.

14.8. Moboi OOKYMEHT, yBeaoMMneHue Wnu coobLleHne B 3MeKTPOHHOW hopMe, MOAMWUCaHHbIE MPOCTOM
9NEKTPOHHOM MOAMUCBI0 Hanpaensiolwen ero CTOpOHbI, NPU3HAKOTCS 3MEKTPOHHBIM [OKYMEHTOM, PaBHO3HAYHbIM
[OKYMEHTY Ha ByMaXHOM HoCUTENe, NOANMCaHHOMY COOCTBEHHOPYYHON MOANMCHLI0 COOTBETCTBYHOLER CTOPOHBI.
14.9. Kaxgas n3 CtopoH 0bs3yeTcs cobniogate KOHPUAEHLMANBHOCTD KIloYa NPOCTOM 3NEKTPOHHOM MOYThI
B BWAE NOMVMHA ¥ Napons 0T MHCOPMALMOHHON CUCTEMbI OmepaTopa YCyr 3NeKTPOHHOM MOYTbl, MecceHmkepa. B
cnyyae HecaHKLMOHMPOBAHHOIO JOCTYNa K yka3aHHbIM JTOrHY 1 Naponto, UX yTpaThbl UK PackpbITUS TPETLAM NuLam
CropoHa obsi3aHa HezamefnuTensHO cooblmTtb 06 aToM Apyroin CTOpOHe U MPUHSATL Mepbl MO BOCCTAHOBMEHMIO
[O0CTYyNa u/nu 3ameHe NorvHa u napons.

14.10. YkasaHHble Boiwe npasuna CTOPOHbI NPU3HAKOT COrMaLEHMEM MEXZY HUMM, KaKk MEXZy y4acTHUKaMu
9NEKTPOHHOrO B3aWMOAENCTBIS, YCTaHABNMBAIOLEE Clyvan NPU3HAHUS 3MEKTPOHHbBIX LOKYMEHTOB, NOAMMCAHHbBIX
NPOCTO  ANEKTPOHHOW MOAMMUCBID, PaBHO3HAYHLIMW [OKYMEHTAM Ha OyMaXHbIX HOCUTENSX, NOAMMCAHHLIM
CO6CTBEHHOPYYHOI NOAMUCHIO.

15. AONONHUTENBHbLIE YCNOBUA

15.1. [encTsylowan pegakums Hactosiwero CornaleHns pasmeljaetcs B cetu VIHTepHeT Ha Beb-cailTe
Cepauca no agpecy: https://my.smmboost.ru/terms.
15.2. AoMmuHucTpaums ocTaBnsieT 3a coboi nNpaBo B OAHOCTOPOHHEM nopsake M Ge3 npeaBapUTENbHOrO

yBegomrenns Monb3oBatenei n3MeHsTb ycrioBus CornalleHus, pasMecTB Npu 3TOM OKOHYaTenbHY BEepeuio
CornaweHns Ha Beb-cailTe no ykasaHHOMY Bbliwe agpecy 3a 10 (gecsTb) AHel OO BCTYNMEHNUS U3MEHEHMI B CUNY.
MonoxeHus HoBOW pefakumn CornalleHus CTaHoBATCS 0Bs3aTenbHbIMKU AN BCEX PaHee 3aperucTpupoBaBLLMXCS
Monb3osatenen Cepsuca C AaTbl €r0 BCTYMIIEHNS B CUTY.

15.3. lMonb3oBaTtenb NOATBEPKAAET, YTO O3HAKOMUIICA CO BCEMM NONOXeHWsaMM CormalleHus, NoHUMaeT u
NPUHUMAET WX.

15.4. lMNonb3oBatenb 0653yeTcs ucnons3oeaTe Cepeuc JOBPOCOBECTHO M pasyMHO.

15.5. Mognexalymm npuMeHeHnio K HacToswemy CornalleHuno npaBoM SBASIETCS POCCUICKOE MPaBo.

16. PEKBU3UTDI

000 «Anbtha», OTPH 1182375045797, HH 2366005205, KNI 236601001
354065, KpacHogapckuit kpait, r Coum, yn larapuHa, 4. 76/4, oguc 45

YT1BepxAaeHo
leHepanbHbIA AMpeKTOp
000 «Anbda»

Baponos K.U.


https://my.smmboost.ru/terms

ctp. 173 17

1 vions 2025 roga



	ПОЛЬЗОВАТЕЛЬСКОЕ СОГЛАШЕНИЕ
	1. ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	2. ПРЕДМЕТ СОГЛАШЕНИЯ
	3. ИНТЕЛЛЕКТУАЛЬНЫЕ ПРАВА НА СЕРВИС
	4. ОБЩИЕ ПРАВА И ОБЯЗАННОСТИ АДМИНИСТРАЦИИ, ГАРАНТИИ
	5. ОБЩИЕ ПРАВА И ОБЯЗАННОСТИ ПОЛЬЗОВАТЕЛЯ, ГАРАНТИИ
	6. ПОРЯДОК ИСПОЛЬЗОВАНИЯ СЕРВИСА
	7. ПОРЯДОК ОПЛАТЫ
	8. КОНФИДЕНЦИАЛЬНОСТЬ
	9. ОБРАБОТКА ПЕРСОНАЛЬНЫХ ДАННЫХ
	10. ОТВЕТСТВЕННОСТЬ, ОГРАНИЧЕНИЕ ОТВЕТСТВенНОСТИ
	11. ФОРС-МАЖОР
	12. РАЗРЕШЕНИЕ СПОРОВ И УДОВЛЕТВОРЕНИЕ ПРЕТЕНЗИЙ
	13. СРОК ДЕЙСТВИЯ СОГЛАШЕНИЯ И ЕГО РАСТОРЖЕНИЕ
	14. УВЕДОМЛЕНИЯ И СООБЩЕНИЯ, ОБМЕН ДОКУМЕНТАМИ
	15. ДОПОЛНИТЕЛЬНЫЕ УСЛОВИЯ
	16. РЕКВИЗИТЫ




